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NHdopmauma o «PeHeccaHC cTpaxoBaHue»

MNonHoe HaumeHoOBaHMeE

CokpalieHHoe
HaMMeHoBaHue

Homep v paTta Bbigaum
NNLEH3UN Ha NpaBo
OCYLLEeCTB/IEHUS CTPaxoBOM
AEATEeNbHOCTH

YneHcTBO
B CaAMOpPerympyembix
opraHusaumax

Ap,pec MeCTOHaxoXaeHund

KoHTakTHbIN TenedoH

Appec odumumanbHoro camta

Cnocobbl n agpeca
HanpaBneHUs obpaLLeHunin
(>xanob) B «PeHeccaHc
CTpaxoBaHue»

[My6nnyHoe akuMoHepHoe 06LLLEeCTBO
«lpynna PeHeccaHc CTpaxoBaHue»

MAO «lpynna PeHeccaHc CTpaxoBaHue»

CW N2 1284, CJ1 N2 1284, OC N2 1284-03, OC N2 1284-04,
OC N2 1284-05, MNC N2 1284 o1 oT 14 okTa6pa 2021 .

Bcepoccuiicknin cotos ctpaxosiumkos (BCC) — ¢ 11.07.2006,
perncTpaumoHHbii Homep 054;

Poccuickuin cotos aBTocTpaxosmkos (PCA) — ¢ 19.03.2003,
pernctpaumuoHHbii Homep 0072;

HauunoHanbHbIN COl03 CTPaxXOBLLMKOB OTBETCTBEHHOCTM
(HCCO) — ¢ 28.12.2011, pernctpaumoHHbii Homep 049.

115114, ropoa Mockaa,
JdepbeHeBckas HabepexHas, gom 11, atax 10, nom. 12.

+7 495 725-10-50

https://www.renins.ru

KoHTponb kavyecTBa HalLero cepeuca:
https://www.renins.ru/cq

[MoyToBbIN agpec A9 MMCbMEHHbIX OBpaLLeHN:
115114, ropog Mockaa,
JepbeHeBckaa HabepexHas, gom 11, atax 10, nom. 12.

Ecnu Bawe ob6paweHune (>kanoba) cBI3aHO C KA4€CTBOM PAaCCMOTPEHUS BalLero
CTPaxoBOro c/iyyas, Bbl TakXXKe MOXeTe HanpaBuTb Bawe obpalieHune (xxanoby) Ha:

CTPaxoBoOMn cnyvan
No CTpaxoBaHWIO
ObITOBON TEXHUKM

DneKkTpoHHasa noyTa:
remont@renins.com



CTPaxoBOMn cnyvan
MO CTPaxoBaHUIO MMYLLECTBA
$usnyecknx nuy,

CTpaxoBOW cny4yam
MO CTPaxoOBaHUIO MMYLLECTBA
IOpPMANYECKUX NNLY,

CTPaxoBOMn cnyvan
Mo CTPaxoBaHWUIO rpy3oB

CTPaxoBoMn cnyvaun
No aBTOCTPaxXoBaHUIO

CTPaxoBoOMn cnyvan
Nno CTpaxoBaHUIO
NnyTeLlwecTBYOLWMNX

CTpaxoBOW cny4vyam

No CTPaxoBaHUIO

OT HECYACTHbIX C/y4YaeB
n 6onesHu

OneKkTpoHHasa noyTa:
propertyclaims@renins.com

WhatsApp:
+7 905 713-93-93

Telegram-kaHan:
ReninsChatbot

OneKTpoHHas noyTa:
sos-propertyclaims@renins.com

KoHTponb kayecTBa Hallero cepsuca:
https://www.renins.ru/cq

WhatsApp:
+7 905 713-93-93

JlnyHo nopaTh obpalueHune (kanoby) B noboi odpuc
«PeHeccaHc cTpaxoBaHue»

DneKTpoHHasa noyra:
Tourism@renins.com

JIlnyHo nopaTb obpalueHmne (kanoby) B noboi odpuc
«PeHeccaHc cTpaxoBaHue»

OneKTpoHHas noyTa:
NS-Claims@renins.com

JlnyHo nopaTb obpalueHue (kxanoby) B ntobon odpuc
«PeHeccaHc cTpaxoBaHue»



NHdopmauma 06 opraHax ynpasneHus
«PeHeccaHc cTpaxoBaHue»

. N. O. JonxHocTb
MopaaH Bopuc Anekcuc Mpencepatens CoBeTa AMPEKTOPOB
lapnn6a tOnua OneroBHa l[eHepanbHbI gnpekTop. [Npeacenatens NpaBneHus
AptembeB Cepret AnekcaHapoBUY YreH lNpaBneHus
bapaxHuHa Jlena BnagmmunposHa YneH lNpaBneHus
Tapacoe Bnagumup Banepbesuy YneH lNpaBneHus
TuHakos Bnagnmup Banepbesuy YneH lNpaBnenHus
Mpeenosa Onbra bopucosHa [naBHbIN Byxrantep
Pabuos Cepreit JibBoBUY Yrnen CoBeTa ANPEKTOPOB
KypaHoe Muxann Cepreesuy Ynen CoseTa AMpeKTOPOB
BabypuH Amutpuin Anekceesuny Ynen CoseTa AMpeKkTOpOB
EspokmmoBa AHHa BanepbeBHa Ynen CoseTa AvpekTOopOB
KosaueHko flpocnae Bnagummposuy Ynen CoseTa AMpeKkTOpOB
BanHwenb60im Mropb Tesbesuy Ynen CoseTa AMpeKTOPOB
Mbinbuos Butanmm Hukonaesmy YneH CoBeTa AnpeKkTOpPOB

Kpuctod ®paHcya Llapnbe YneH CoBeTa AMPEKTOPOB



NHPopmauma o 3Hakax 06CcnyXxXmBaHus
«PeHeccaHc cTpaxoBaHue»

PeHeccaHC. Renaissance.

CTPAXOBAHWE INSURANCE



NHPopmauma 06 opucax «PeHeccaHC cTpaxoBaHUe»

Oduc obcnyxmeaHUsa KJIMEHTOB
(yperynupoBaHume CTpaxoBbiX
cnyyaeB U opopmieHne
MnosNCOB)

Mockea, Jlepb6eHeBckasa Hab., 7,
cTp. 16

AreHTCTBO

Mocksa, nep. KanpaHosa, 3,
cTp. 2

AreHTCTBO

Mocksa, lNaTHULkoe wW., 6

AreHTCTBO
MockoBckas o6nacTb,

JleHUHcKuM palioH, nocenok
coBxo3a M. JleHuHa, 17, kopn. 3

AreHTcTBO

Mockea, yn. ly6HunHckas, 13

ObLne KOHCYIbTaLWM N0 CTPaxoBaHUO
OdopmneHre n npoasieHre NoOIMCOB
BHeceHWe N3MeHEeHNM B NOAUCHI
PacTop>eHue nonvcos

[MpefcTpaxoBOM OCMOTpP aBTOMOBUIEN

OCMOTp aBTOMOBUIEN MO CTPaxoBbIM Ciy4adgaM Kacko

OcmoTp no cTpaxosbim cnyyvaasm OCATO
OcmoTp aBTOMOGUIEN NOCNE YCTPaHEeHUs
noBpeXAeHUN

[Mprem AOKYMEHTOB NPU HACTYMNEHUN COBbITUA,
MMEIOLMX MPU3HaKKM CTPAxoBOro ciy4yas

OnnaTta HaNNMYHbIMU UM BAHKOBCKOW KapTomn

O6Lme KOHCYNbTaLLMM MO CTPaxoBaHMIO
OdopmneHue, npoaseHNe N BHECEHNE N3MEHEHNI
B nonuncel OCATO, kacko, CTpaxoBaHMUa MMYLLECTBA
N OTBETCTBEHHOCTU, CTPAXOBaHMA Bble3XXatoLLMX

3a pybex, CTpaxoBaHWs OT HECYACTHOrO cryyas,
[OBPOBOIBHOrO MEAMULIMHCKOrO CTPaxoBaHUs
OnnaTta HaNMYHbIMU UM BAHKOBCKOW KapTomn

O6Lme KOHCYNbTaLLMM MO CTPaxoBaHMIO
OdopmneHure, npoasneHne U BHECEHNE NBMEHEHWNI
B nonuncel OCATO, kacko, CTpaxoBaHMUa MMYLLECTBA
N OTBETCTBEHHOCTU, CTPAXOBaHMA Bble3XatoLL X

3a pybex, CTpaxoBaHWs OT HECYACTHOrO cryyas,
L06POBONIBHONO MEAULMHCKOrO CTPaxoBaHMA
OnnaTta HaNNMYHbIMU UM BAHKOBCKOW KapTomn

O6Lme KOHCYNbTaLLMM MO CTPaxoBaHMIO
OdopmneHure, npoaneHne U BHECEHNE UBMEHEHWNI
B nonuncel OCATO, kacko, CTpaxoBaHMUa MMYLLECTBA
N OTBETCTBEHHOCTU, CTPAXOBaHMA Bble3XatoLLMX

3a pybex, CTpaxoBaHUs OT HECYACTHOrO Cayyas,
L06POBONIBHONO MEAULMHCKOrO CTPaxoBaHMe
OnnaTta HaNNMYHbIMU U BAHKOBCKOW KapTomn

Ob6Lme KOHCYIbTaLLMM MO CTPaxoBaHUIO
OdopmneHue, npoaseHne N BHECEHNE N3MEHEHN
B nonuncel OCATO, kacko, CTpaxoBaHMS MMYLLECTBA
M OTBETCTBEHHOCTU, CTPAXOBAHMNS Bbl€3XKAIOLLLNX

3a py6ex, CTpaxoBaHWs OT HECYaCTHOro cryyas,
LOBPOBONBHOrO MEAMULIMHCKOrO CTpaxoBaHUs
OnnaTta HaNYHbIMU UM BAHKOBCKOW KapTomn



AreHTCTBO

Mockea, Kpbimckuin Ban, 3,
CcTp. 2, odpuc 503

AreHTCTBO

MockBa, MockoBckum,
yn. Xabaposa, 9

AreHTCTBO

Mocksa, yn. Basunosa, 1

AreHTCTBO

Mocksa, yn. TawkeHTcKkas, 4. 28,
cTp. 1

Oduc ob6cnyxmBaHMa KIIMEHTOB
(yperynupoBaHue cTpaxoBbixX
cnyyaes n obopmneHme
MosINCoB)

CaHkT-lNeTepbypr,
np-1 O6yxosckon O6opoHbI, 70,
kopn. 3

O6Lme KOHCYNbTaLMKM MO CTPaxoBaHMIO
OdopmneHue, npoaseHMe N BHECEHNE N3MEHEHNI
B nonucbl OCATO, kacko CTpaxoBaHUs MMYLLLECTBa
N OTBETCTBEHHOCTM, CTPAXoBaHMs Bble3XKatoLLMX

3a py6ex, CTpaxoBaHWs OT HECYACTHOrO Cyyas,
[06POBONBHOIO MEAMNLIMHCKOrO CTPaxoBaHMe
OnnaTa HaAUYHbIMW UM BAHKOBCKOM KapToM

O6Lwune KOHCYIbTaLLMKN MO CTPaxXoBaHWUIO
OdopmneHune, NnpoaneHne n BHECEHNE N3IMEHEHW
B nonuncel OCATO, kacko, CTpaxoBaHMa MMYLLECTBA
N OTBETCTBEHHOCTU, CTPAXOBAHMS Bbl€3XKaIOLLLUX

3a pybex, CTpaxoBaHMsa OT HECYACTHOrO Cryyas,
[OBPOBOIBHOrO MEAMLIMHCKOrO CTPaxoBaHUs
Mprem AOKYMEHTOB MPWU HACTYNNEHWUU COBLITUN,
MMEIOLLMX MPU3HAKM CTPaxXoBOro Cyyas

OnnaTta HaNIMYHbIMU UM BAHKOBCKOW KapTomn

O6Lume KOHCYIbTaLLMM MO CTPaxXoBaHUIO
OdopmneHue, npoaseHNE N BHECEHNE N3MEHEHNI
B nonuncel OCATO, kacko, CTpaxoBaHUSA MMYLLLECTBA
N OTBETCTBEHHOCTMU, CTPAXOBAHMS Bble3XKatoLLLNX

3a py6ex, CTpaxoBaHWs OT HECYACTHOroO Cry4as,
L06POBONBHOrO MEAMULMHCKOrO CTpaxoBaHuUs
OnnaTa HaJMYHBIMU UM 6aHKOBCKOM KapTo

O6Lme KOHCYNbTALLMM MO CTPaxoBaHMIO
OdopmneHue, npoaseHne N BHECEHNE N3MEHEHN
B nonuncel OCATIO, kacko, CTpaxoBaHUs UMYLLLECTBA
M OTBETCTBEHHOCTU, CTPAXOBaHMS Bble3XatoLLMX

3a py6ex, CTpaxoBaHWs OT HECYACTHOro cry4as,
0,06pOBONBHONO MEAULMHCKOFO CTPaxoBaHums
OnnaTta HaNNMYHbIMU UM BAHKOBCKOW KapTomn
Mprem LOKYMEHTOB NpU HAaCTYMIeHUN COBbITUN,
MMEIOLLMX MPU3HAKKM CTPAxoBOro cay4as

OnnaTta HaNNMYHbIMU UM BAHKOBCKOW KapTomn

OdopmneHre n npogieHe NOIUCOB
O6Lme KOHCYNbTaLLMM MO CTPaxoBaHMIO
BHeceHne M3MeHEeHU B NOANUCHI
PacTop>eHue nonvcos

OnnaTta HaNNMYHbIMK UM BAHKOBCKOW KapTomn
[MpefAcTpaxoBOM OCMOTpP aBTOMObBUIEN
OcmoTp aBTOMOGBUIEN MO CTPAXOBbIM C/Ty4asiM KackKo
OcmoTp no ctpaxosbiM cnydaam OCATO
OcMoTp aBTOMOBUNEN NOCe YCTPaHEeHUS
NMoBpPeEXAEHNN

Mprem LOKYMEHTOB MpU HAaCTYMIeHUN COBbLITUN,
MMEIOLLLMX MPU3HAKW CTPaxXOoBOro cy4yas



Oduc obcnyxmeaHUsa KJIMEHTOB
(opopmneHme nonncos)

CaHkT-lNeTepbypr,
Boi6oprckoe w., 13a

OTpenenne «paxpaHckoe»

CaHnkT-lNeTepbypr,
np-T [NpoceeweHuns, 84, kopn. 1

OTpeneHune
«KomMeHAaHTCKMIM npocnekT»

CaHnkT-lNeTepbypr,
KomeHpaHTCckui np-T, 17, kopn. 1

OtpeneHune «PpyH3eHckoe»

CaHnkT-lNeTepbypr,
yn. bypanewTckas, 17, kopn. 1

OTpeneHue «KOro-3anagHoe»

CaHkT-lNeTepbypr,
np-T KysHeuoBa, 22, kopn. 1

OtpeneHune «[lpocnekT
Mapuwana Xykosa»

CaHnkT-lNeTepbypr,
np-T Mapuwana Xykoea, 54,
kopn. 1

O6Lwune KOHCYIbTaLUKM MO CTPaxXoBaHWUIO
OdopmneHure n npoasieHe NOIUCOB
BHeceHWe n3MeHeHW B NOANCHI
MpeAcTpaxoBOM OCMOTP aBTOMOBUEN
OnnaTta HaNNMYHbIMU UM BAHKOBCKOW KapTom
PacTop>eHne nonmcos

O6Lme KOHCYIbTaLLMM MO CTPaxXoBaHUIO
Odopmnerure n npoanerHue nonmcos kacko n OCAIO
OdopmneHre n npoasieHne NOIMCOB MO APYTrUM
BMAAM CTpPaxoBaHma

OnnaTta HaMYHbIMU U BAHKOBCKOW KapTomn
MpoasieHne nepmoaa NCnob3oBaHMA TPAHCMOPTHOrO
cpeacTea B nonmce OCAIO

O6Lwme KOHCYIbTaLUKM MO CTPaxXoBaHWUIO
Odopmnerure n npoanerHmne nonmcos kacko n OCAIO
OdopmneHune n npoaseHne NoINCOB NO APYrMM
BMAAM CTPaxoBaHMA

OnnaTta HaAMYHbIMU UM BAHKOBCKOW KapTomn
MpoaneHne nepnoaa NCNONb30OBaHMS
TpaHcnopTHorocpeacTsa B nonmce OCAIO

O6LLne KOHCYIbTALLUM MO CTPaxXoBaHUIO
Odopmnenue 1 npoaneHune nonmncos kacko 1 OCAIO
OdopmieHre n npoasieHre NOAMCOB MO APYTrUM
BMAaM CTPaxoBaHmA

OnnaTa HaJMYHBIMU UM 6aHKOBCKOM KapTo
MpoaneHne nepnoaa NCMob30BaHNSA TPAHCMOPTHOIO
cpeacTsa B nonvce OCAIO

Ob6Lne KOHCYIbTaLWM N0 CTPaxoBaHUO
Odopmnerure n npognerHmne nonmcos kacko n OCAIO
OdopmneHune n npoaseHne NoancoB No Apyrum
BMAAM CTpaxoBaHuA

OnnaTa HalIMYHBIMU UM 6aHKOBCKOM KapTol
MpoaneHne nepnosa NCNoNb3oBaHMA
TpaHcnopTHoro cpeacTea B nonmce OCAIO

O6Lime KOHCYNbTaLLMM MO CTPaxoBaHMIO
Odopmnerure n npoanerHmne nonmcos kacko n OCAIO
OdopmneHune 1 npoaseHe NOANCOB NO APYrvM
BMAAM CTpPaxoBaHma

OnnaTta HaNMYHbIMU UM BAHKOBCKOW KapTom
MpoasieHne nepmoaa NCrnob3oBaHUA TPAHCMOPTHOrO
cpeacTsa B nonnce OCATO



OTtpeneHune «KonnnmHckoe»

CaHkT-lNeTepbypr, KonnuHo,
yn. PuHnaHpckas, 246

OTtpeneHune «faTynHCKOE”»

faTynHa, np-1 25 OkTa6p4, 28a

OTpeneHune «[lylwKMHCKOE»

MywkwnH, yn. KoHoweHHasa, 39/39

OTpeneHune «TocHeHcKoe»

TocHo, yn. JleHuHa, 71

AreHTcTBO «[lpMopckoe»

CaHnkT-lNeTepbypr,
np-T Ucnbitatenen, 37A

AreHTcTBO «[leTporpaackoe»

CaHkT-lNeTepbypr, bonbomn
np. NeTporpaackon cTopoHsbl, 29A

O6Lwne KOHCY/IbTaLUKM MO CTPaxXoBaHWUIO
Odopmnerure n npoanermne nonmcos kacko n OCAIO
OdopmneHune n npoaseHne NonCoB No APYrMum
BMAAM CTPaxoBaHMA

OnnaTta HaNMYHbIMK UM BAHKOBCKOW KapTomn
MpoaneHne nepmnoaa NCNonb3oBaHMS
TpaHcnopTHoro cpeacTea B nonmce OCAIO

O6Lme KOHCYIbTaLLUKW MO CTPaxXoBaHWUIO
Odopmnerure n npoanerHune nonmcos kacko n OCAIO
OdopmneHre n npoasieHne NoOAMCOB MO APYTrUM
BMAAM CTpPaxoBaHMs

OnnaTa HaJIMYHBIMU UM BAHKOBCKOM KapToM
MpoasieHne nepmoaa NCMoNb3oBaHUS TPAHCMOPTHOrO
cpeacTea B nonmce OCAIO

Ob6Lne KOHCYIbTaLL MM MO CTPaxoBaHUIO
OdopmneHue n npoaneHune nonmncos kacko 1 OCAIO
OdopmneHne n npoaneHne noamncoB No Apyrum
BMAaM CTPaxoBaHmA

OnnaTa HafMYHBIMWU UM BAHKOBCKOM KapToM
MpoaneHne nepnoaa NCNoNb30BaHNSA TPAHCMOPTHOIO
cpegacTBa B nonnce OCAIO

ObLne KOHCYbTaL WK N0 CTPaxoBaHUO
Odopmnerure n npognermne nonmcos kacko n OCAIO
OdopmneHune 1 npoasieHmne NoaNCOB MO APYrvUm
BMAAM CTpaxoBaHua

OnnaTta HaNNYHbIMU UM BAHKOBCKOW KapTom
MpoaneHne nepmoaa NCnob3oBaHUA TPAHCMOPTHOIO
cpencTsa B nonnce OCAIO

OdopmneHue n npoaneHune nonmncos kacko 1 OCAIO
BHeceHMe nameHeHun B NOUCHI (TONbKO AN MOINCOB,
0dOPMIIEHHBIX B 3TOM areHTCTBe)

O6Lme KOHCYNbTaLLMM MO CTPaxoBaHMIO
OdopmreHre n npoasieHne NOAMCOB NO APYTrvM
BMAaM CTPaxoBaHmA

Odopmnerue 1 npoaneHune nonmncos kacko n OCAIO
BHeceHMe nameHeHUn B NONUCHI (TONbKO AN MOINCOB,
OPOPMJ/IEHHDBIX B 3TOM areHTCTBE)

O6Lwune KOHCYIbTaLMKM MO CTPaxXoBaHWUIO

OdopmneHune 1 npoaseHMe NOANCOB MO APYrUM
BMAAM CTPaxoBaHMs



O6ocobneHHoe noapasaeneHne

AcTpaxaHb,
yn. PbibuHckas, 12 nuT. 2

AreHTCTBO

banawwuxa, yn. KanmHuHa, 1

O6ocobneHHoe noapasaeneHne

bnaroseweHck,
yn. KpacHodpnotckas, 12/3

O6ocobneHHoe nogpasaeneHne

BnapaukaBskas,
yn. lanno baesa, 1A

Odwuc yperynmpoBaHus yb6bITKOB

Bnagumwup, yn. bonblias
Hwuxxeropopgckas, 34, kopn. b

Oduc obcnyxmeaHUsa KJIMEHTOB

Bonrorpag,
yn. Paboye-KpecTbsiHcKkas, 9b

OcMoTp aBTOMOBUNEN MO CTPaxOBbIM C/TyHassM Kacko
OcmoTp no cTpaxosbim ciyyvaasm OCATO

OcMoTp aBTOMOBUNEN NOCNe yCTpaHeHus
NoBpPEXAEHUN

Mprvem AOKYMEHTOB MPU HACTYMNEHUN COBbITUA,
VMeIoLLMX NPU3HAKN CTPaxoBOro cry4as

O6Lwme KOHCYIbTaLMKM MO CTPaxXOBaHWUIO
OdopmneHue, npoaseHNe N BHECEHNE N3MEHEHNI
B nonuncel OCATO, kacko, CTpaxoBaHMUa MMYLLECTBA
N OTBETCTBEHHOCTU, CTPAXOBAHMS Bbl€3XKAIOLLLUX

3a pybex, CTpaxoBaHWs OT HECYACTHOrO cyyas,
[OBPOBOIBHOrO MEAMULIMHCKOrO CTPaxoBaHUs
Mprvem AOKYMEHTOB MPW HACTYNNEHWUM COBLITUN,
MMeIoLLMX NPU3HAKN CTPaXOBOro C/y4as

OnnaTta HaNNMYHbIMU UM BAHKOBCKOW KapTomn

OcmoTp aBTOMOBUIEN MO CTPAXOBbIM C/Ty4asiM KackKo
OcmoTp no cTpaxosbim ciydasm OCATO

OcMoTp aBTOMOBUNEN NOCNe yCTpaHeHu s
noBpexXaeHnin

Mpryem 4OKYMEHTOB MPU HACTYMNJIEHUN COBBbITUNA,
VMEIOLLMX NPU3HAKN CTPaxoBOro cryyas

OcMoTp aBTOMOBUNEN MO CTPAaxOBbIM C/TyYassM Kacko
OcmoTp no cTpaxosbim cnyyvaasm OCATO

OcmoTp aBTOMOGUIEN NOCNE YCTPaHEeHUs
noBpeXAEHUN

[Mprem AOKYMEHTOB NPU HACTYMNEHUN COBbITUIA,
VMEIOLMX MPU3HaKKM CTPAxoBOro ciy4yas

OcMoTp aBTOMOBUEN MO CTPAxXOBbIM C/TyYassM Kacko
OcmoTp no cTpaxosbiM cnydaam OCATO

OcmoTp aBTOMOGUIEN NOCNE YCTPaHEeHUs
NoBpPEXAEHUN

Mprem LOKYMEHTOB NpU HACTYMIeHUN COBbITUN,
MMEIOLLLMX NMPU3HAKW CTPaxoBOro Cryyas

Ob6Lne KOHCYIbTaLL WM MO CTPaxoBaHUIO
OdopmneHune 1 npoaseHe NoanNCoB
BHeceHMe M3MeHEeHNM B MOAUCHI
[MpefcTpaxoBOn OCMOTpP aBTOMObBUIEN
OnnaTa HaIMYHBIMU UM 6aHKOBCKOM KapTo



AreHTCTBO

Bonokonamck, yn. MNMan¢wunosa, 5

Ob6ocobneHHoe noapasaeneHue

BopoHex, Xunown maccus
«fAceHkun», 1

AreHTCTBO

BockpeceHck, yn. CoeTtckas, 30a

AreHTCcTBO

BockpeceHck, yn. 2-a 3aBoackas,
3paHue 16, ctp.1

AreHTcTBO

Hdeposck, yn. HoruHa, a.4

O6Lme KOHCYNbTaLMKM MO CTPaxoBaHMIO
OdopmneHue, npoaseHMe N BHECEHNE N3MEHEHNI
B nonucbl OCATO, kacko, CTpaxoBaHWS MMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAXoBaHMs Bble3XKatoLLMX

3a py6ex, CTpaxoBaHWs OT HECYACTHOrO Cyyas,
[06POBONBHOIO MEAMNLIMHCKOrO CTPaxoBaHMe
Mprem AOKYMEHTOB MpW HACTyNAeHUN COBbITUI,
MMEIOLLLMX NMPU3HAKUW CTPaxoBOro Cyvas

OnnaTa HaNMYHbIMWU UM BAHKOBCKOM KapToM

OcmoTp aBTOMOGUIEN MO CTPAXOBbIM C/Ty4asiM KackKo
OcmoTp no ctpaxosbiMm cnydaam OCATO

OcmoTp aBTOMOGUIEN NOCNE YCTPaHEeHUs
NMoBpPeXAEHNN

Mprem fOKYMEHTOB NpU HAaCTYMIeHUN COBbITUI,
MMEIOLLLMX MPU3HAKW CTPaxoBOro cry4yas

O6Lme KOHCYNbTaLMKM MO CTPaxoBaHMIO
OdopmneHue, npoaseHNe N BHECEHNE M3MEHEHNI
B nonucbl OCAIO, kacko, CTpaxoBaHWS MMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAXoBaHMWs Bble3XXatoLLMX

3a py6ex, CTpaxoBaHWs OT HECYACTHOrO Cyyas,
[06POBONBHOIO MEAMNLIMHCKOrO CTPaxoBaHMA
Mprem AOKYMEHTOB MpW HaACTyNAeHUN COBbITUI,
MMEIOLLMX NMPU3HAKW CTPaxoBOro Cyvas

OnnaTa HalMYHBIMWU UM BAHKOBCKOM KapToM

Ob6Lne KOHCYIbTaL WM MO CTPaxoBaHUIO
OdopmneHue, npoaseHne N BHECEHNE N3MEHEHN
B nonuncel OCATIO, kacko, CTpaxoBaHWUS MMYLLLECTBA
N OTBETCTBEHHOCTU, CTPAXOBaHMS BblE3XKAIOLLMX

3a pybex, CTpaxoBaHWs OT HECYACTHOroO Cry4as,
LO0B6POBONIBHOrO MEAMULLMHCKOrO CTPaxoBaHUs
Mpryem AOKYMEHTOB MPU HACTYMNJEHUN COBbITUNA,
VMEIoLLMX NPU3HAKN CTPaxXoBOro cryyas

OnnaTta HaMYHbIMU UM BAHKOBCKOW KapTomn

ObLne KOHCYbTaLWK MO CTPaxoBaHUO
OdopmneHue, npoaseHne U BHECEHNE N3MEHEHN
B nonmcbl OCATO, kacko, CTpaxoBaHWS MMyLLLEeCTBA
M OTBETCTBEHHOCTM, CTPAXOBAHMS BblE3XKAIOLLLNX

3a pybex, CTpaxoBaHWa OT HECYACTHOrO C/yyad,
[OBPOBONIBHOrO MEAMNLIMHCKOrO CTPaxXoBaHWS
OnnaTta HaMYHbIMU UM BAHKOBCKOW KapTom
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AreHTCTBO

AmuTtpos,
yn. NpodeccmoHanbHasg, 36

AreHTCcTBO

Jdomopenoso,
yn. CoBeTtckas, 54, kopn. 1

AreHTCTBO

Eropbesck, yn. Cosetckas, 108/16

Oduc obcnyxmeaHUsa KJIMEHTOB

EkaTepuHbypr, yn. Xoxpakoea, 74

AreHTCTBO

Bbanawwuxa,
MKp. XKenesHoa40pPOXHbIN,
yn. NMponeTapckas, 7

O6Lme KOHCYNbTaLMKM MO CTPaxoBaHMIO
OdopmneHue, npoaseHNe N BHECEHNE N3MEHEHN
B nonucbl OCATO, kacko, CTpaxoBaHWS MMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAxXoBaHMWs Bble3XXatoLLMX

3a py6ex, CTpaxoBaHWs OT HECYACTHOrO Cyyas,
[06POBONBHOIO MEAMNLIMHCKOrO CTPaxOBaHMe
Mprem AOKYMEHTOB MpW HACcTyNAeHUN COBbITUIA,
MMEIOLLMX NMPU3HAKW CTPaxoBOro Cyvas

OnnaTa HalMYHBIMWU UM BAHKOBCKOM KapToM

Ob6Lme KOHCYIbTaLLMM MO CTPaxoBaHUIO
OdopmneHue, npoaneHne N BHECEHNE N3MEHEHN
B nonuncel OCATO, kacko, CTpaxoBaHMS MMYLLECTBA
M OTBETCTBEHHOCTU, CTPAXOBAHMS Bbl€3XKAIOLLLNX

3a pybex, CTpaxoBaHWs OT HECYACTHOro cryyas,
LOBPOBONBHOrO MEAMULIMHCKOrO CTPaxoBaHUs
Mpryem AOKYMEHTOB MPU HACTYMNJEHUN COBBbITUNA,
MMeIoLLMX NPU3HAKW CTPaAXOBOro C/y4as

OnnaTta HaMYHBIMU UM BAHKOBCKOW KapTomn

Ob6Lne KOHCYIbTaL MM NO CTPaxoBaHWIO
OdopmneHune, NnpoaneHne n BHECEHNE N3IMEHEH W
B nonmncel OCAIO, kacko, CTpaxoBaHMa MMYLLECTBA
N OTBETCTBEHHOCTU, CTPAXOBaHUS Bbl€3XatOLLMX

3a pybex, CTpaxoBaHWs OT HECYACTHOrO C/yyas,
L,06POBONIBHOrO MEAULIMHCKOFO CTPaxoBaHUs
Mpuvem JOKYMEHTOB MPWU HACTYNIEHUN COBbITUR,
MMEIOLLIMX MPU3HAKWN CTPaxXOBOro cy4vas

OnnaTta HaNWYHbIMU NN BAHKOBCKOM KapTomn

O6Lwne KOHCYIbTaLUM MO CTPaxXoBaHWUIO
OdopmneHre n npoasieHe NoOIUCOB

BHeceHWe n3MeHeHW B NOAUCHI
MpeAcTpaxoBOM OCMOTP aBTOMOBUEN

OnnaTta HaNMYHbIMU UM BAHKOBCKOW KapTom
Mprem AOKYMEHTOB MPW HACTYNNEHWUM COBLITUN,
MMEIOLLLMX MPU3HAKW CTPaxXoBOro cy4yas
OcMoTp aBTOMOBUNEN MO CTPAxOBbIM ClIyYassmM
OcMmoTp aBTOMOBUNEN NOCe yCTPaHeHUs
noBpeXaeHnn

O6Lwme KOHCYIbTaLMKN MO CTPaxXoBaHWUIO
OdopmneHue, npoaseHNe N BHECEHNE N3MEHEHNI
B nonuncel OCATO, kacko, CTpaxoBaHUs UMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAXOBAHMS Bbl€3XKAIOLLLNX

3a pybex, CTpaxoBaHWs OT HECYACTHOrO Cryyas,
A0BPOBOMIBHOrO MEAMULMHCKOFO CTPaxoBaHUs
Mprem AOKYMEHTOB MPW HACTYNNEHWUM COBLITUN,
MMeIOLLMX NPU3HaKN CTPaxXoBOro cryyas

OnnaTta HaANYHbIMU UM BAHKOBCKOW KapTomn
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AreHTCTBO

3apanck,
yn. Amutpus bnaroesa, 40

AreHTCcTBO

3BeHuropog, yn. Noytoeas, 8

Oduc obcnyxmsaHUa KIMEHTOB

Nxesck, yn. Kapna Mapkca, 218

AreHTCcTBO

NcTpa, yn. Agacbko, 9

O6ocobneHHoe nogpasgeneHne

Wowkap-Ona,
yn. Conosbesa, 221

O6Lme KOHCYNbTaLMKM MO CTPaxoBaHMIO
OdopmneHue, npoaseHNE N BHECEHNE N3MEHEHN
B nonucbl OCATO, kacko, CTpaxoBaHWS MMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAxXoBaHMWs Bble3XXatoLLMX

3a py6ex, CTpaxoBaHWs OT HECYACTHOrO Cyyas,
[06POBONBHOIO MEAMNLIMHCKOrO CTPaxOBaHMe
Mprem AOKYMEHTOB MpW HACTyNAeHUN COBbITUIA,
MMEIOLLMX NMPU3HAKW CTPaxoBOro Cyvas

OnnaTa HafMYHbIMWU UM BAHKOBCKOM KapToM

Ob6Lme KOHCYIbTaLLMM MO CTPaxoBaHUIO
OdopmneHue, npoaseHne N BHECEHNE N3MEHEHN
B nonuncel OCATO, kacko, CTpaxoBaHMS MMYLLECTBA
M OTBETCTBEHHOCTU, CTPAXOBAHMS Bbl€3XKAIOLLLNX

3a pybex, CTpaxoBaHWs OT HECYACTHOro cryyas,
LOBPOBONBHOrO MEAMULIMHCKOrO CTPaxoBaHUs
Mpryem 4OKYMEHTOB MPU HACTYMNJEHUN COBbITUNA,
MMeIoLLMX NPU3HAKW CTPaAXOBOro C/y4as

OnnaTta HaIMYHbIMU NN BAHKOBCKOW KapTomn

O6Lwne KOHCYIbTaLLUKN MO CTPaxXoBaHWUIO
OdopmneHure n npoasieHe NOIUCOB

BHeceHMe nameHeHn B nonamcl
MpencTpaxoBOM OCMOTP aBTOMOBUIEN

OnnaTa HaJIMYHBIMU UM BAHKOBCKOM KapToM
Mpryem 4OKYMEHTOB MPU HACTYMNJEHUN COBBbITUNA,
NMEIOLLIMX MPU3HAKM CTPaxXoBOro cyyas
OcmoTp no ctpaxosbim cnyyvasm OCATO
OcmoTp aBTOMOGUIEN NOCNE YCTPaHEeHUS
NnoBpeXAEHUN

Ob6Lme KOHCYIbTaLL MM MO CTPaxoBaHUIO
OdopmneHue, npoaseHne N BHECEHNE N3MEHEHN
B nonuncel OCATO, kacko, CTpaxoBaHMS MMYLLECTBa
M OTBETCTBEHHOCTU, CTPAXOBAHMS Bbl€3XKAIOLLLNX

3a pybex, CTpaxoBaHWs OT HECYACTHOro cryyas,
LOBPOBONIBHOrO MEAMULIMHCKOrO CTPaxoBaHUs
Mpryem AOKYMEHTOB MPU HACTYMNJEHUN COBBbITUNA,
MMEeIoLLMX NPU3HAKK CTPaAXOBOro C/y4as

OnnaTta HaMYHBIMU UM BAHKOBCKOW KapTomn

OcMoTp aBTOMOBUNEN MO CTPAXOBbIM C/Iy4asiM Kacko
OcmoTp no ctpaxosbim cnydaam OCATO

OcmoTp aBTOMOGUIEN NOCNE YCTPaHEeHUs
noBpeXAEeHUN

Mprem [OKYMEHTOB NpU HACTYMIEHUN COBbLITUN,
MMeIoLLMX NPU3HAKN CTPaxXoBOro cryyas
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Oduc obcnyxmeaHUsa KJIMEHTOB

KasaHb, yn. [l3ep>xuHckoro, 11a

OtpeneHue B 1. KanuHuHrpage

KanuHunrpag, nn. Mapwana
Bacunesckoro, 2

Oduc obcnyxmeaHUsa KJIMEHTOB

Kanyra, yn. Tpyaa, 4, kopn. 1

AreHTCTBO

Kawwupa, yn. Ctpeneukas, 20

ObLwne KOHCYbTaLMK N0 CTPaxoBaHUO
OdopmneHure n npoasieHe NOIUCOB

BHeceHMe nameHeHn B NOUCHI
[MpeAcTpaxoBOW OCMOTpP aBTOMObBUIEN

OnnaTta HaNNMYHbIMU UM BAHKOBCKOW KapTom
Mpuem [OKYMEHTOB NpU HAaCTYMIeHUN COBbITUN,
MMEIOLLMX NMPUBHAKW CTPAxXoBOro cay4yas
OcMoTp aBTOMOBUNEN MO CTPAxXOBbIM CyHassmM
OcmoTp aBTOMOBUNEN NOCNe yCTpaHeHu s
NoBpPEXAEHUN

OdopmneHune 1 npoaseHe NoaNCoB

O6Lme KOHCYNbTaLLMM MO CTPaxoBaHMIo
PacTop>eHue nonmcos

BHeceHMe nameHeHn B nonmcsl

OnnaTta HaMYHBIMU UM BAHKOBCKOW KapTomn
Mprvem AOKYMEHTOB MPU HACTYMNJEHUN COBbITUNA,
MMEIoLLMX NPU3HAKW CTPAXOBOro C/y4as
OcMOoTp aBTOMOBUIEN MO CTPaxOBbIM ClyYasam
OcmoTp aBTOMOGUIEN NOCNE YCTPaHEeHUs
NnoBpeXAEHUN

OdopmneHre n obcnyxmBaHme NOIMCOB
OdopmneHune 1 npoaseHne NoanNcos
BHeceHne n3MeHeHW B NOANUCHI
[MpencTpaxoBOM OCMOTpP aBTOMOBUIEN
O6Lne KOHCYIbTaLLMKN MO CTPaxXoBaHWUIO
OnnaTa HaJIMYHBIMU UM BAHKOBCKOM KapToM
YperynmpoBaHue CTPaxoBbIX Clly4Yaes

Mprem AOKYMEHTOB MPWU HACTYNNEHWUM COBLITUN,
MMEIOLLMX MPU3HAKM CTPaxXoBOro Cyyas
OcMoTp aBTOMOBUNEN MO CTPAxXOBbIM CIyYassm
OcMmoTp aBTOMOBUNEN NOCe yCTPaHeHUs
NoBpPEXAEHUN

O6Lme KOHCYNbTaLMKM MO CTPaxoBaHMIO
OdopmneHue, npoaseHNe N BHECEHNE N3MEHEHN
B nonucbl OCAIO, kacko, CTpaxoBaHWS MMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAxXoBaHMWs Bble3XXatoLLMX

3a py6ex, CTpaxoBaHWs OT HECYACTHOrO Cyyas,
[06POBONBHOIO MEAMNLIMHCKOrO CTPaxOBaHMe
Mprem AOKYMEHTOB MpW HACcTyNAeHUN COBbITUIA,
MMEIOLLLMX NMPU3HAKN CTPaxoBOro Cyvas

OnnaTa HalMYHBIMWU UM BAHKOBCKOM KapToM
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AreHTCTBO

KnuH, yn. Kapna Mapkca, 106

AreHTCcTBO

KonomHa, yn. Okta6pbckom
Pesonouuu, 368

AreHTCTBO

Koponés, mkp. KO6unemnHbin,
yn. HectepeHko, 25

AreHTcTBO

Koponés, yn. ®pyHse, 1, kopn. 2

Odwuc obcnyxmBaHMa KIIMEHTOB

KpacHogap, yn. CesepHas, 443 /
yn. KopHuukoro, 51

O6Lme KOHCYNbTaLMKM MO CTPaxoBaHMIO
OdopmneHue, npoaseHMe N BHECEHNE N3MEHEHNI
B nonucbl OCATO, kacko, CTpaxoBaHWS MMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAXoBaHMs Bble3XKatoLLMX

3a py6ex, CTpaxoBaHWs OT HECYACTHOrO Cyyas,
[06POBONBHOIO MEAMNLIMHCKOrO CTPaxoBaHMe
Mprem AOKYMEHTOB MpW HACTyNAeHUN COBbITUI,
MMEIOLLLMX NMPU3HAKUW CTPaxoBOro Cyvas

OnnaTa HaNMYHbIMWU UM BAHKOBCKOM KapToM

O6Lime KOHCYNbTALLMM MO CTPaxoBaHWUIO

OdopmneHune, NnpoaneHne n BHECEHNE N3MEHEHW

B nonuncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA

N OTBETCTBEHHOCTM, CTPAXOBAHMS Bbl€3XKAIOLLLNX

3a pybex, CTpaxoBaHMsa OT HECYACTHOrO C/yyas,
LOBPOBONBHOIO MEAMNLIMHCKOTO CTPaxoBaHUS

Mprem fOKYMEHTOB MpU HAaCTYMIEHUN COBLITUN, UMELD
WX NMPU3HAKK CTPAxoBOro ciyyas

OnnaTa HalMYHBIMK UM BaHKOBCKOWM KapTol

O6LLme KOHCYNbTaLUKN MO CTPAxXOBaHMUIO
OdopmneHune, NpoaneHne N BHECEHNE N3MEHEHWN
B nonucbl OCATIO, Kacko, CTpaxoBaHWS MMYLLECTBa
N OTBETCTBEHHOCTM, CTPAXOBaHMUS BblE3XKAIOLLMX

3a pybex, CTpaxoBaHWsa OT HECYACTHOrO Cryyas,
AO06pPOBONIBHOrO MEANLIMHCKOTO CTPaxoBaHMs
OnnaTa HaNMYHBIMK UM BAHKOBCKOM KapToMn

O6Lime KOHCYNbTALLWM MO CTPaxOBaHWUIO
OdopmneHune, NpoaneHne n BHECEHNE N3MEHEHWNI
B nonucbl OCATIO, kacko, CTpaxoBaHUS MMYLLECTBa
M OTBETCTBEHHOCTM, CTPAXOBAaHMUS BblE3XKAIOLLMX

3a py6ex, CTpaxoBaHWs OT HECYACTHOrO CyYas,
L06POBOIBHOMO MEAMNLMHCKOrO CTPaxoBaHMs
[Mprem AOKYMEHTOB NpU HaCTyNEHUN COBbITUN,
MMeIoLLNX MPU3HaKK CTPaxoBOro cryyas

OnnaTta HaNMYHBIMK UM BAHKOBCKOW KapToMn

O6Lme KOHCYNbTaLMM MO CTPaxoBaHWUIO

OdopmneHune n npoaneHne NoamnMcoB Kacko,
CTPaxoBaHMsa MMYLLECTBA N OTBETCTBEHHOCTMU,
CTPaxoBaHMA Bble3XaloLLMX 3a pybex, CTpaxoBaHMUs

OT HeCYaCTHOro c/yyas, LOBPOBONbHOrO MeANLIMHCKOrO
CTpaxoBaHus

BHeceHMe M3MeHeHMN B NONNCHI

Mpuvem AOKYMEHTOB MPW HACTYMIEHUU COBLITUN,
MMEIOLLMX NPU3HaKKN CTPaxoBOro ciy4as

OcMoTp aBTOMOGUNEN MO CTPAxXOBbIM CIyYasm

OcMoTp aBTOMOBUNEN NOC/Ie YCTPaHEHMS MOBPEXAEHWN
OnnaTa HalMYHBIMK UM BAHKOBCKOM KapToM
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Oduc obcnyxmeaHUsa KJIMEHTOB
KpacHospck,

yn. 78 Jo6poBonb4yeckomn
6puragbl, 14A

AreHTCTBO

JlyxoBuupbl, yn. MNywkunHa, 139a

AreHTCTBO

IMo6epubl, OKTa6pbCKUIA NP-T,
373, kopn. 9

AreHTCTBO

Jlro6epubl, mkp. fopoaok b,
yn. 3-e NoyToBoe oTaeneHue, 82

AreHTcTBO

MbiTnwm, yn. Mupa, 30

O6ocobneHHoe nogpasgeneHmne

Maxaykana, np-1 lamuposa, 6

O6Lme KOHCYNbTALLWM MO CTPAaxOBaHWUIO

OdopmneHmre 1 npogsieHne NoancoB

BHeceHMe M3MeHEeHW B MOUCHI

[MpencTpaxoBo OCMOTP aBTOMOGUNEN

OnnaTta HaIMYHBIMU NN BAHKOBCKOM KapTomn

MpremM LOKYMEHTOB MpW HAaCTyMNIeHUM COBbITUIM,
NMEIOLLMX MPU3HAKN CTPaxoBOro ciy4vas

OcMoTp aBTOMOGUIEN MO CTPAxXOBbIM CTyYasam

OcmoTp aBTOMO6UIEN NOCNe YCTpaHEeHNS MOBPEXAEHN

O6Lwme KOHCYNbTaLUKN MO CTPaxXoBaHMIO
Odopmnerune, NnpoaneHne N BHECEHNE N3IMEHEHUI
B nonuncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA
N OTBETCTBEHHOCTMW, CTPAXOBaHMUS BblE3XAIOLLMX

3a pybex, CTpaxoBaHWs OT HECYACTHOrO CyYas,
[OBPOBOIBHOIO MEAMNLIMHCKOFO CTPaxXoBaHUS
Mprem [OKYMEHTOB MpU HACTYMNAEHUM COBbITUN,
MMeIoLLNX MPU3HAKM CTPAXOBOro cryyas

OnnaTa HalMYHBIMK UIM BAHKOBCKOWM KapToM

O6LLme KOHCYNbTaLUKN MO CTPAxXOBaHUIO
OdopmneHune, NpoaneHne N BHECEHNE N3MEHEHWN
B nonucbl OCATIO, kacko, CTpaxoBaHWS MMYLLECTBa
N OTBETCTBEHHOCTM, CTPAXOBaHMUS Bble3XKAIOLLMX

3a pybex, CTpaxoBaHWsa OT HECYACTHOrO Cryyas,
AO06pPOBONIBHOrO MEANLMHCKOTO CTPaxoBaHMs
OnnaTa HaNMYHbIMK UM BAHKOBCKOM KapToMn

O6Lne KOHCYIbTaLWM MO CTPaxoBaHUIO
OdopmneHune, NpoaneHne n BHECEHNE N3MEHEHW
B nonuncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAXOBaHMS Bbl€3XKatOLLLNX

3a pybex, CTpaxoBaHMa OT HECHYACTHOrO Ciyyas,
LO0BPOBOIBHOrO MEAMLLMHCKOrO CTPaxoBaHUs
OnnaTa HaNMYHBIMK UM BAHKOBCKOM KapToM

O6Lime KOHCYNbTALLWM MO CTPAaxoBaHMIO
OdopmneHune, NpoaneHnNe N BHECEHNE N3MEHEHWI
B nonucbl OCATIO, kacko, CTpaxoBaHUS MMYLLECTBa
N OTBETCTBEHHOCTM, CTPAXOBaHMUS BblE3XKAIOLLMX

3a py6ex, CTpaxoBaHWsa OT HECHYACTHOrO Cyyas,
A06pPOBONIBHOrO MEANLMHCKOTO CTPaxoBaHMs
OnnaTa HaNMYHBIMK UM BAHKOBCKOM KapToMn

OcmoTp aBTOMOBUIEN MO CTPAxXOBbIM C/Ty4asM Kacko
OcmoTp no cTpaxosbiM ciydaam OCATO

OcmoTp aBTOMOBUNEN MOCE YCTPaHEHMS NOBPEXAEeHUN
Mpuem LOKYMEHTOB MPU HAaCTYMIEHUN COBbLITUN,
MMeIoLLMX MPU3HAKM CTPAxoBOro cayyas
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O6ocobneHHoe noapasaeneHmne

HaspaHb, yn. Basosckas, 1

Oduc obcnyxmBaHUa KIMEHTOB

HuxHunin Hoeropog, yn. Makcuma
fopbkoro, 2266

Oduc obcnyxmBaHUa KIIMEHTOB

HoBocmnbupck, yn. JleHuHa, 52

AreHTCTBO

O3épbl, yn. JleHuHa, 536

Oduc ob6cnyxmBaHMa KIIMEHTOB

Omck, yn. ®pyHse, 406

O6ocobneHHoe noapasaeneHne

OpeHbypr, yn. Kocmuyeckas, 2

OcMoTp aBTOMOBUIEN MO CTPAxXOBbIM C/Ty4assM KacKo
OcmoTp no ctpaxosbiMm ciydyaam OCATO

OcMoTp aBTOMOBUNEN NOC/e YCTPaHEeHMS MOBPEXAEHWN
[Mprem AOKYMEHTOB NpU HaCTyNJEHUN COBbITUN,
MMEIOLLLMX NPU3HAKN CTPaxoBOro cyyvas

O6Lne KOHCYIbTaLumM No CTpaxoBaHUIo

OdopmneHune 1 npoaneHne NoanNCoB

BHeceHWe nameHeHn B Moanchl

MpencTpaxoBOM OCMOTP aBTOMOBUEN

OnnaTta HaANYHbIMU NN BAHKOBCKOM KapTomn

Mprem AOKYMEHTOB NpU HaCTYMJIEHNN COBLITUN,
MMEIOLLLMX NPU3HAKN CTPaxoBOro cy4vas

OcMoTp aBTOMOBUNEN MO CTPAxXOBbIM Cy4Yassm

OcMmoTp aBTOMOGUNEN MOCIE YCTPaHEHMS NOBPEXAEeHUN

O6Lme KOHCYNbTAaLLMM MO CTPaxOBaHWUIO

OdopmneHune n npoaneHne noancos

BHeceHmne n3MeHeHN B NOAUCHI

MpencTpaxoBo OCMOTP aBTOMOGUNEN

OnnaTa HalIMYHBIMK UM BaHKOBCKOWM KapTol

[Mprem AOKYMEHTOB NpU HaCTyNEHUN COBbITUN,
MMeIoLLNX MPU3HAKM CTPaxXoBOro Cryyas

OcMoTp aBTOMOBUIEN MO CTPAXOBbIM CTy4YasiM

OcmMoTp aBTOMOBUNEN NOCNE YCTPaHEHMUS NOBPEXAEHUN

O6Lne KOHCYNbTalMKN MO CTPaxoBaHUIO
OdopmneHune, NpoaneHNe N BHECEHNE N3MEHEHWI
B nonucbl OCATO, kacko, CTpaxoBaHUS MMYLLECTBa
M OTBETCTBEHHOCTU, CTPAXOBaHMs Bble3XatoLLmx

3a pybex, CTpaxoBaHWs OT HECYACTHOrO Cryyas,
A06pPOBONIBHOrO MEANLMHCKOTO CTPaxoBaHMs
Mpuem LOKYMEHTOB MpPW HAaCTyNaeHUM COBbLITUN,
MMeIoLLNX MPU3HAKM CTPaxXoBOro Cryyas

OnnaTa HaIMYHBIMU UM BaHKOBCKOW KapToi

Ob6Lme KOHCYNbTaLMM MO CTPaxoBaHMIO

OdopmneHune n npoaneHne Nnoancos

BHeceHMe M3MEHEHWNI B MONUCHI

MpencTpaxoBo OCMOTP aBTOMOGUNEN

OnnaTa HalMYHBIMK UM 6aHKOBCKOWM KapTol

[Mprem AOKYMEHTOB NpU HAaCTyNIEHUN COBLITUN,
NMEIOLLMX MPU3HAKN CTPaxXoBOro cy4yas

OcMOTp aBTOMOBUIEN NO CTPAxXOBbIM CTy4YasM

OcMoTp aBTOMOBUNEN NOCNE YCTPaHEHMS NOBPEXAEHUN

OcMoTp aBTOMOBUIEN MO CTPAaxOBbIM C/TyYasgM Kacko
OcmoTp no ctpaxosbim ciiyvyaam OCATO

OcmoTp aBTOMO6WIEN NOCNe YCTpaHEeHNS MOBPEXAEHN
Mpuvem AOKYMEHTOB MNPW HACTYMIEHUU COBLITUNM,
MMEIOLLLMX NPU3HAKM CTPaxoBOro cy4vas
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AreHTCTBO o O6Lme KOHCYNbTALWM MO CTPAaxOBaHMUIO
« OdopmneHue, NnpoasieHNe N BHECEHNE UBMEHEHUI
OpexoBo-3yeBo, yn. JleHuHa, 15 B nonncel OCATO, kacko, cTpaxoBaHUs MMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAXOBaHMA Bble3XXatoLLLNX
3a pybex, CTpaxoBaHMs OT HECYACTHOrO Cyyas,
[OBPOBONIBHOIO MEAMNLIMHCKOrO CTPaxoBaHUS
o [lpnem LOKYMEHTOB NpW HACTYN/IEHUM COBLITUN,
MMeIoLLNX MPU3HAKM CTPaXOBOro Cryyas
« OnnaTta Ha/MYHBIMU UM BAHKOBCKOM KapTol

AreHTCTBO o Ob6LumMe KOHCYNbTALMM MO CTPaxoBaHMNIO

« OdopmneHue, NnpoaieHne N BHECEHNE N3MEHEHWI
Masnosckum Mocag, B nonucsl OCATIO, kacko, CTpaxoBaHWS MMYLLECTBa
yn. Kuposa, 58 N OTBETCTBEHHOCTU, CTPAXOBaHMA Bble3XatoLLMX

3a pybex, CTpaxoBaHWs OT HECYACTHOrO CyYas,
[OBPOBOIBHOrO MEAMNLIMHCKOFO CTPaxXoBaHUS

e [lprem JOKYMEHTOB Mpu HaCTYMNAEHUN COBbITUN,
MMeIoLLNX MPU3HAKM CTPaXOBOro cryyas

e OnnaTta HaAMYHBIMUK UM BAHKOBCKOM KapToM

Oduc obcnyxmeaHUsa KJIMEHTOB « O6wune KOHCyNbTaLMM MO CTPAXOBAHMIO
o« OdopmneHune 1 npogsieHne NOINCOB
Mepmb, yn. MoHacTbipckas, 61 e BHeceHune nsmeHeHnn B nonucel

« [lpeacTpaxoBoi OCMOTP aBTOMOBUNEN

e OnnaTta HaMYHBIMUK UM BAHKOBCKOM KapToM

o [pvem [OKYMEHTOB Mpu HaCTYMNAEHUM COBbITUN,
MMeIoLLNX MPU3HAKM CTPaXOBOro cryyas

e OcMmOTp aBTOMOBUNEN MO CTPAXOBbIM CIy4asiMm

« OcMmoTp aBTOMOBUAEN NOCNE YCTPAHEHNS NMOBPEXAEHWN

Oduc o6cnyxnBaHUs KIMEHTOB + OdopmneHne 1 npoaneHne Nomcos

o BHeceHMe M3MeHEeHMU B NONNCDI
MeTposasoack, yn. Kupoea, 30, * PacTopxeHue nonucos
OCI)VIC 204 o Ob6uMe KOHCYNbTALWM MO CTPaxoBaHMUIO

o OnnaTa HaNNYHBIMU UM BAHKOBCKOW KapToW

e [Iprem LOKYMEHTOB NpPW HACTYNIEHUM COBLITUN,
MMEIOLLNX MPU3HAKM CTPaXOBOro Ciyyas

« OcMoTp aBTOMOBUAEN NO CTPAXOBbIM C/lyYasm

o OcmoTp aBTOMOBUIEN NOCE YCTPAaHEHWNS MOBPEXAEHNI

o OcMoTp aBTOMOBUIEN MO CTPAXOBbIM C/Ty4asM KacKo

« OcmoTp no ctpaxosbim crydyasm OCATO

e OcmoTp aBTOMOBUIEN NOCE YCTPAaHEHNS MOBPEXAEHNI

o [pyem JOKYMEHTOB Mpu HaCTYMIeHUN COBbITUM,
MMeIOLLNX MPU3HAKM CTPaXOBOro Cy4as

Ob6ocobneHHoe noapasaeneHune

[MeTponaenosck-KamyaTtckum,
yn. Kap6biwesa, 18



AreHTCTBO

Moponbcek,
[MpoMmbiwneHHbIN Nep., 3

AreHTCTBO

MywkwnHo, yn. HapgcoHoeckas, 24

AreHTCTBO

PameHckoe, yn. Xonoaposo, 2

Oduc obcnyxmeaHnsa KJIMEHTOB

PocToB-Ha-[oHy,
yn. Makcuma lopbkoro, 11/43

Oduc ob6cnyxmBaHMa KIIMEHTOB

Camapa,
yn. Monoporeapaeickas, 204

O6Lne KOHCYbTaL MmN MO CTPaxoBaHUIO
OdopmneHune, NpoaneHNEe N BHECEHNE N3MEHEHWNI
B nonucbl OCATO, kacko, CTpaxoBaHUS MMYLLECTBa
M OTBETCTBEHHOCTU, CTPAXOBaHMS Bble3XatoLLmx

3a pybex, CTpaxoBaHWs OT HECYACTHOrO Cryyas,
A06pPOBONIBHOrO MEANLMHCKOTO CTPaxXoBaHMs
Mpuem LOKYMEHTOB MPW HAaCTyNAEHUM COBbLITUN,
MMeIoLLNX MPU3HAKM CTPaXOBOro Cryyas

OnnaTa HaIMYHBIMU UM BaHKOBCKOW KapToi

O6Lwne KOHCYIbTaLWmM No CTPaxoBaHUIo
OdopmneHne, NpoaneHNe N BHECEHNE N3MEHEHWNI
B nonuncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAXOBaHMA Bble3XXatoLLLNX

3a py6ex, CTpaxoBaHWs OT HECYACTHOrO Cry4as,
LO0BPOBOIBHOIO MEAMLLMHCKOrO CTPaxoBaHUs
OnnaTa HalMYHBIMU UM BaHKOBCKOWM KapTol

O6Lwme KOHCYNbTaLUKN MO CTPaxXoBaHMIO
OdopmneHne, NpoaIeHNEe N BHECEHNE N3MEHEHWI
B nonuncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAXOBaHMUS BblE3XAIOLLMX

3a pybex, CTpaxoBaHMs OT HECYACTHOrO C/yyas,
[OBPOBOIBHOrO MEAMNLIMHCKOFO CTPaxoBaHWS
Mprem [OKYMEHTOB MpU HACTYMNAEHUM COBbITUN,
NMEIOLLMX MPU3HAKN CTPaxOBOro cy4yas

OnnaTa HalMYHBIMK UM BAHKOBCKOWM KapToM

OdopmneHue 1 npogsieHne NoanNCcoB

BHeceHWe n3MeHeHW B MOAUCH

MpeAcTpaxoBoi OCMOTP aBTOMOBUNEN

OnnaTa HalMYHBIMK UM BAHKOBCKOM KapToM

Mprem AOKYMEHTOB MpU HACTYMNAEHUU COBbITUIN,
MMeIOLLNX NPU3HAKM CTPaXOBOro Cryyast

OcMoTp aBTOMOBUIEN NO CTPAXOBbIM CyYasim

OcMmoTp aBTOMOBMIEN NOCAe YCTPaHEHMS MOBPEXAEHNI

O6Lwme KOHCYNbTaLUKN MO CTPaxXoBaHMIO

OdopmneHune 1 npoaieHne NoanNCoB

BHeceHme n3ameHeHN B NoanCHI

MpeAcTpaxoBoi OCMOTP aBTOMObUNEN

OnnaTa HaNMYHbIMM UM BAHKOBCKOW KapToMn

Mprem AOKYMEHTOB NpU HaCTyMeHUN COBbITUN,
MMeIoLLMX MPU3HAKM CTPaXoBOro cryyas

OcMOTp aBTOMOBMIEN MO CTPAxXOBbIM C/TyYasm

OcMmoTp aBTOMOBUNEN NOCSE YCTPAHEHMS MOBPEXAEHWNN
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Oduc obcnyxmeaHUsa KJIMEHTOB

CapaHck,
yn. borgpana XmenbHuukoro, 42a

Oduc obcnyxmBaHUa KIMEHTOB

Caparos,
yn. Ceposa, 33/37

AreHTCcTBO

Ceprues lNocagp,
np-T KpacHon Apmuu, 203B

AreHTCTBO

Cepnyxos,
yn. 1-a Mockosckas, 11a

AreHTCcTBO

Cepnyxos,
yn. Bopowwunoea, 57

O6LLme KOHCYNbTaLUKN MO CTPAxXOBaHUIO

OdopmneHune 1 npoasieHne NoanNcoB

BHeceHWe n3MeHeHW B MOAUCHI

MpeAcTpaxoBoi OCMOTP aBTOMOBUNEN

OnnaTa HalMYHBIMK UM BAHKOBCKOWM KapToM

Mprem [OKYMEHTOB MpU HACTYMNAEHUM COBbITUN,
MMeIoLLNX MPU3HAKM CTPAXOBOro cryyas

OcMoTp aBTOMOBUIEN MO CTPAXOBbIM Cy4YasM

OcMmoTp aBTOMOBMIEN NOCAe YCTPaHEHNS MOBPEXAEHNI
MpeAcTpaxoBoi OCMOTP aBTOMOBUNEN

O6Lwme KOHCYNbTaLUKN MO CTPaxXoBaHMIO

OdopmneHune 1 npoaieHne NoanNCoB

BHeceHme n3ameHeHNn B Noauchl

MpeAcTpaxoBoi OCMOTP aBTOMObBUNEN

OnnaTa HaNMYHBIMK UM BAHKOBCKOWN KapToMn

Mprem AOKYMEHTOB NpU HAaCTyMJeHUN COBbITUN,
MMeIoLLNX MPU3HaKM CTPaXOoBOro cryyas

OcMOTp aBTOMOBMIEN MO CTPAxXOBbIM C/Ty4Yasm

OcMoTp aBTOMOBUNEN NOCEe YCTPAHEHMS MOBPEXAEHWNI

O6Lme KOHCYNbTALLMM MO CTPaxOBaHWUIO
OdopmneHune, NpoaneHne n BHECEHNE N3MEHEHWN
B nonuncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAXOBAHMS Bbl€3XKAIOLLLNX

3a pybex, CTpaxoBaHWs OT HECYACTHOrO C/yyas,
LOBPOBONBHOIO MEAMNLIMHCKOTO CTPaxoBaHUS
[Mprem AOKYMEHTOB NpU HaCTyMeHUN COBbITUN,
NMEIOLLMX MPU3HAKN CTPaxoBOro cy4yas

OnnaTa HalMYHBIMK UM BaHKOBCKOWM KapTol

O6Lme KOHCYNbTaLUM MO CTPaxoBaHMIO
OdopmneHune, NpoaneHNE N BHECEHNE N3MEHEHWI
B nonmncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA
N OTBETCTBEHHOCTMW, CTPAXOBaHMS BblE3XKalOLLMX

3a pybex, CTpaxoBaHMa OT HECHYACTHOrO C/yyas,
LOBPOBONBHOrO MEAMNLIMHCKOrO CTPaxoBaHUS
Mprem LOKYMEHTOB MW HACTYMIEHUN COBbITUI,
MMEIOLLLMX NPU3HAKM CTPaxoBOro cy4vas

OnnaTa HaJMYHBIMK UM 6aHKOBCKOWM KapTol

O6Lwne KOHCYIbTaLMM Mo CTPaxoBaHUIo
OdopmneHune, NpoaneHne n BHECEHNE N3MEHEHWNI
B nonuncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAXOBaHMS Bbl€3XKAIOLLLNX

3a pybex, CTpaxoBaHMa OT HECHYACTHOrO C/yyas,
[OBPOBOIBHOrO MEAMULLMHCKOrO CTPaxoBaHUs
OnnaTa HaNMYHBIMK UM BAHKOBCKOWM KapToM
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AreHTcTBO

ConHevHoropck,
yn. [paxpaHckas, 14

Oduc ob6cnyxmBaHMa KIIMEHTOB

TonbsatTN, yn. Bopowwnnosa, 17

Oduc obcnyxmeaHUsa KJIMEHTOB

Tyna, yn. bonguHa, 92

Oduc obcnyxmBaHUa KIMEHTOB

TiomeHb, yn. 50 Jlet OkTa6ps9,
A.14, oduc 510a

O6ocobneHHoe noapasaeneHue

YnaH-Yg3 yn. Knioyesckas, 43

O6Lne KOHCYbTaL MmN MO CTPaxoBaHUIO
OdopmneHune, NpoaneHNEe N BHECEHNE N3MEHEHWNI
B nonncel OCATO, kacko, CTpaxoBaHUa UMYLLECTBA
M OTBETCTBEHHOCTU, CTPaXOBaHMe Bble3XatoLLnx

3a pybex, CTpaxoBaHWs OT HECYACTHOrO Cryyas,
A06pPOBONIBHOrO MEANLMHCKOTO CTPaxXoBaHMs
Mpuem LOKYMEHTOB MPY HAaCTyNIEHUM COBbLITUNM,
MMeIoLLNX MPU3HAKM CTPaXOBOro Cryyas

OnnaTa HaIMYHBIMU UM BaHKOBCKOW KapToi

O6Lwne KOHCYIbTaLWmM Mo CTPaxoBaHUIO

OdopmneHune n npoaneHne Noancos

BHeceHue n3MeHeHNM B NOAUCHI

MpencTpaxoBOM OCMOTP aBTOMOBUIEN

OnnaTa HalMYHBIMK UM BaHKOBCKOM KapTol

Mprem AOKYMEHTOB NpU HAaCTYyMIEHUN COBLITUN,
NMEIOLLMX MPU3HAKN CTPaxoBOro cyyas

OcMOTp aBTOMOBUIEN MO CTPAxXOBbIM Cy4Yasm

OcmMmoTp aBTOMOBUNEN MOCIE YCTPAHEHMS NOBPEXAEHUN

O6Lime KOHCYNbTALLWUM MO CTPAaxOBaHWUIO

OdopmneHmre 1 npogsieHne NoancoB

BHeceHMe M3MeHEeHW B MONUCHI

[MpencTpaxoBo OCMOTP aBTOMOGUNEN

OnnaTta HaIMYHBIMU NN BaHKOBCKOM KapTomn

OcmoTp aBTOMO6MIEN MO CTPAxoBbIM C/Ty4asam

OcmoTp aBTOMOBUNEN NOCNE YCTPAHEHMUS NOBPEXAEHUN
MpremM LOKYMEHTOB MpU HACTYMIeHUM COBbITUM,
MMeIoLLNX MPU3HaKM CTPaXOBOro Cryyas

O6Lwne KOHCYIbTaLumM No CTpaxoBaHWIo

OdopmneHune 1 npoaseHne NoancoB

BHeceHWe nameHeHn B MoanChI

MpeLcTpaxoBOM OCMOTP aBTOMOBUIEN

[Mprem AOKYMEHTOB NpU HaCTyNEHUN COBLITUN,
VIMEIOLLMX NMPU3HAKK CTPAxXOBOro C/ly4as

OcMOTp aBTOMOBUIEN NO CTPAXOBbIM CIy4asiM

OcmoTp aBTOMOBUNEN NOCNE YCTPaHEHUS NOBPEXAEeHUN

OcMoTp aBTOMOBUIEN MO CTPAxXOBbIM C/Ty4asM KackKo
OcmoTp no cTpaxosbiM cnydaam OCATO

OcMoTp aBTOMOBUNEN NOC/IEe YCTPaHEHMS MOBPEXAEHWN
Mprem AOKYMEHTOB NpU HaCTyNJeHUN cCobbITUR,
MMEIOLLLMX NPU3HAKN CTPaxoBOro cyyvas
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Oduc obcnyxmeaHUsa KJIMEHTOB

YenabuHck, yn. Tpyaa, 95

AreHTCcTBO

Yexos, yn. OkTta6pbckas 166

AreHTcTBO

Yexos, yn. MoHTaxHas, 3

AreHTCTBO

LWaTypa, np-T Nnbnua, 66

AreHTCcTBO

LLlaxoBckas, yn. 1-a CoseTckas, 5a

O6LLme KOHCYNbTaLUKN MO CTPAxXOBaHUIO
OdopmneHune 1 npoasieHne NoanNcoB

BHeceHWe n3MeHeHW B MOAUCHI
MpeAcTpaxoBoi OCMOTP aBTOMOBUNEN

OnnaTa HalMYHBIMK UM BAHKOBCKOWM KapToM
Mprem [OKYMEHTOB MpU HACTYMNAEHUM COBbITUN,
MMeIoLLNX MPU3HAKM CTPAXOBOro cryyas
OcMoTp aBTOMOBUIEN MO CTPAXOBbIM Cy4YasM

OcmoTp aBTOMOBUIE Nocne YyCTPaHeHUs NOBPEXAEHNI

O6Lwme KOHCYNbTaLUKN MO CTPaxXoBaHMIO
Odopmnerune, NnpoaneHne N BHECEHNE N3MEHEHUI
B nonuncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA
N OTBETCTBEHHOCTMW, CTPAXOBaHMUS BblE3XAIOLLMX

3a pybex, CTpaxoBaHWs OT HECHYACTHOrO CyYas,
[OBPOBONIBHOrO MEAMNLIMHCKOFO CTPaxXoBaHUS
Mprem [OKYMEHTOB MpU HACTYMNAEHUM COBbITUN,
MMeIoLLNX MPU3HAKM CTPAXOBOro cryyas

OnnaTa HalMYHBIMK UM BAHKOBCKOWM KapToM

O6Lime KOHCYNbTaLLMM MO CTPaxoBaHWUIO
OdopmneHune, NnpoaneHNe N BHECEHWNE N3MEHEHUI
B nonuncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAXOBAHMS Bbl€3XKAIOLLLNX

3a pybex, CTpaxoBaHWs OT HECYACTHOrO cyYas,
LOBPOBOIBHOIO MEAMLMHCKOrO CTPaxoBaHMs
OnnaTa HalMYHBIMK UM BAHKOBCKOWM KapToM

O6Lme KOHCYNbTaLUN MO CTPaxoBaHMIO
OdopmneHne, NpoaneHNe N BHECEHNE N3MEHEHWI
B nonuncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA
N OTBETCTBEHHOCTMW, CTPAXOBaHMS Bble3XatOLLMX

3a py6ex, CTpaxoBaHWs OT HECHYACTHOrO CyYas,
LOBPOBONIBHOTO MEAMLMHCKOrO CTPaxoBaHMs
MpremM LOKYMEHTOB MpW HACTyMNIeHUM COBbITUIM,
MMEKLWNX MPU3HaKKM CTPaxXoBOro cay4vasa

OnnaTta HaIMYHBIMU NN BAHKOBCKOM KapTomn

Ob6Lme KOHCYNbTaLMM MO CTPaxoBaHWNIO
OdopmneHune, NpoaneHne n BHeECEHNE N3MEHEHWN
B nonuncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAXOBaHMS Bbl€3XKAIOLLLNX

3a pybex, CTpaxoBaHMa OT HECHYACTHOrO C/yyas,
LOBPOBONIBHOMO MEAMLUHCKOrO CTPaxoBaHMs
Mprem AOKYMEHTOB NpU HaCTyNJeHNN cobbITUN,
NMEIOLLMX MPU3HAKN CTPaxoBOro cry4vas

OnnaTa HalMYHBIMK UM BAHKOBCKOM KapToM
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AreHTCTBO

LLlénkoBo, nA. JleHnHa, 10

AreHTCcTBO

SnekTpocTans,
npocn. JIeHuHa, 36

Oduc obcnyxmeaHUsa KJIMEHTOB

fipocnasnb,
yn. Yankosckoro, 62/30

O6Lne KOHCYbTaL MmN MO CTPaxoBaHUIO
OdopmneHune, NpoaneHNEe N BHECEHNE N3MEHEHWNI
B nonucbl OCATO, kacko, CTpaxoBaHUS MMYLLECTBa
M OTBETCTBEHHOCTU, CTPAXOBaHMS Bble3XatoLLmx

3a pybex, CTpaxoBaHWs OT HECYACTHOrO Cryyas,
A06pPOBONIBHOrO MEANLMHCKOTO CTPaxXoBaHMs
Mpuem LOKYMEHTOB MPW HAaCTyNAEHUM COBbLITUN,
MMeIoLLNX MPU3HAKM CTPaXOBOro Cryyas

OnnaTa HaIMYHBIMU UM BaHKOBCKOW KapToi

O6Lwme KOHCYNbTaLUKN MO CTPaxXoBaHMIO
Odopmnerune, NnpoaneHne N BHECEHNE U3IMEHEHUI
B nonuncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA
N OTBETCTBEHHOCTMW, CTPAXOBaHMUS BblE3XAIOLLMX

3a pybex, CTpaxoBaHWs OT HECHYACTHOrO CyYas,
[OBPOBONIBHOrO MEAMNLIMHCKOFO CTPaxXoBaHUS
Mprem [OKYMEHTOB MpU HACTYMNAEHUM COBbITUN,
MMeIoLLNX MPU3HAKM CTPAXOBOro cryyas

OnnaTa HalMYHBIMK UM BAHKOBCKOWM KapToM

O6Lime KOHCYNbTaLLMM MO CTPaxoBaHWUIO

OdopmneHune n npoaneHne Nnoancos

BHeceHMe n3MeHeHW B NOAUCHI

MpencTpaxoBo OCMOTP aBTOMOGUNEN

OnnaTa HalMYHBIMUN UM BAaHKOBCKMM MepPeBOAOM
OcMoTp aBTOMOBUEN MO CTPAxXOBbIM C/yHasam

OcMoTp aBTOMOBUNEN NOC/Ee YCTPAHEHMS MOBPEXAEHWN
Mpuem LOKYMEHTOB MPY HAaCTYNIEHUN COBbLITUN,
MUMEIoLLMX MPU3HAKU CTPAxoBOro caydas
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NHdopMmaLma o CTpaxoBomn rpynne

MAO «Ipynna PeHeccaHc CTpaxoBaHue»

rosioBHad CTpaxoBad opraHmsauund CTanOBOIZ
rpynmnbl

OO0 «CK «PeHeccaHc XKM3Hb»

(OT'PH 1047796714404)
YYaCTHUK CTPaxoBOM rpynnbl

OO0 «NHPoc-Mea»

(OI'PH 1126316009159)
Y4aCTHWK CTPaxoBOM rpymnmbl

OO0 «PeHKnunHuka»

(OIPH 1207800111474)
YYaCTHMK CTPaxoBOM rpymnmbi

AO «Lludposbie TexHONOrMU 340pOBbA»

(OI'PH 1217700095601)
Y4aCTHWK CTPaxoBOM rpymnmbl

AO «Ynpaenswouwas komnanuma «CIMYTHUK — YIMTPABJIEHUE KATTUTAJTOM»

YY4aCTHWK CTPaxoBOM rpymnmbl

AO «bYlY»

(OI'PH 1057748388378)
YHYaCTHWK CTPaxoBOU rpynmbi

OO0 «MELKOPI»

(OrPH 1027739515847)
YYaCTHUK CTPaxoBOM rpynmbl

AO «PeHlparnm»

(OI'PH 1157746849160)
Y4aCTHUK CTPaxoBOM rpymnmbl

AQO «PeHKoHcant»

(OI'PH 1027809260148)
YHYaCTHWK CTPaxoBOU rpymnmbi
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[lepeyvyeHb ocyL,ecTBNAEMbIX
«PeHeccaHc cTpaxoBaHue» BUAOB CTPaxoBaHUS

BN No6poBonbHOE MMYLLECTBEHHOE CTpaxoBaHue:

CTpaxoBaHWe CPeACTB HAa3eMHOro
TpaHcrnopTa (3a UCKIIOYEHNEM CPEACTB
>KEeNe3HOLOPOXHOro TpaHcnopTa);
CTpaxoBaHWe CPeACTB XeIe3HOLOPOXHOro
TpaHcrnopTa;

CTpaxoBaHWe CPeACTB BO3AYLUHOMO TPAHCMOoPTa;
CTpaxoBaHWe CPeACTB BOAHOIO TPAHCMOPTa;
CTpaxoBaHWe rpysos;

CeNbCKOX035MCTBEHHOE CTPaxoBaHme
(cTpaxoBaHUWe ypoxas, CEIbCKOXO38MCTBEHHbIX
KYNbTYP, MHOFONIETHUX HaCaXAeHUN,
SKNBOTHbIX);

CTpaxoBaHMe NMYLLLECTBa IOPUANYECKUX UL,
3a UCKJIIOYEHWEM TPAHCMOPTHbBIX CPEACTB U
CEeNbCKOX035MCTBEHHOIO CTPaXOBaHUs;
CTpaxoBaHWe MMYLLEeCTBa rpaxaaH, 3a
WNCKJIIOYEHMEM TPAHCMIOPTHbBIX CPEACTB;
CTpaxoBaHMe rpaxaaHCKoM OTBETCTBEHHOCTHU

BAagenbLeB aBTOTPAHCMNOPTHbBIX CPEACTB;
CTpaxoBaHWe rpaxAaHCKOM OTBETCTBEHHOCTU
BlafesibLLeB CPeACTB BO3AYLLIHOIO TPaHCMOPTa;
CTpaxoBaHUe rpaXAaHCKON OTBETCTBEHHOCTU
BflajesbLeB CpeacTB BOAHOMO TPAHCMNOPTa;
CTpaxoBaHWe rpaXxAaHCKON OTBETCTBEHHOCTU;
OpraHunsaumi, aKCnayaTUpyoLWmx onacHble
06beKThI;

CTpaxoBaHUe rpaXAaHCKON OTBETCTBEHHOCTU
3a NpuinHeHune spea scnencrteve
HeAo0CTaTKOB TOBAapoOB, paborT, yCcnyr;
CTpaxoBaHWe rpaXAaHCKOW OTBETCTBEHHOCTU
3a NpUYNHEHNE Bpeda TPETbUM NNLLAM;
CTpaxoBaHWe rpaXAaHCKOW OTBETCTBEHHOCTU
3a HEUCMNOJIHEHWNE UM HeHaaexallee
ncrnosiHeHe 0643aTeNbCTB MO AOrOBOPY;
CTpaxoBaHue nNpeanpuHNUMaTENbCKNX PUCKOB;
CcTpaxoBaHMe GUHAHCOBbIX PUCKOB.

[o6poBonbHOE NNYHOE CTpaxoBaHMe, 3a UCK/TOYEHUEM 40BPOBOSIbHOIO
CTPaxoBaHMSA XU3HM:

e CTpaxoBaHMe OT HeCHACTHbIX Cniy4YaeB U 6one3He17|;
* MegUnUMHCKOE CTpaxoBaHUe.

O6sa3aTenbHoe CTpaxoBaHue Fpa)K,Cl,aHCKOIZ OTBETCTBEHHOCTUN NepeBo3vnMKa
. 3a npuinHeHune npu nepeso3kKax spena XmsHu, sgopoBbto, UMYLLLECTBY NacCCaXXpos

Ob9a3aTenbHoOe cTpaxoBaHMe rpaXKgaHCKOW OTBETCTBEHHOCTM Bagesbla ONacHOro
<« o6beKkTa 3a NpUYNHEHME Bpeaa B pe3y/ibTaTe aBapuM Ha oNacHOM obbekTe

- . O6ss3aTenbHoe cTpaxoBaHMe rpaXxXAaHCKOW OTBETCTBEHHOCTM
- BNaAenbLeB TPAaHCMOPTHbIX CPeACTB

NMepecTpaxoBaHue
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OpraHbl, ocywecTBAAOWME MOSTHOMOYUA MO KOHTPOJIIO
N Ha430pYy 3a CTPAXOBOM AEATE/IbHOCTbIO CTPaxOBbIX
opraHusaumm, cnocobbl U agpeca HanpasaeHUd
obpaweHnin; cnocobbl U agpeca HanpasB/eHUS
obpaweHnn GUHaAaHCOBOMY YNOJTHOMOYEHHOMY

LleHTpanbHbIN 6aHK Poccurckon
Pepepaumn (baHk Poccumn)

107016, Mockea,
yn. HernuHHasg, 4. 12
https://www.cbr.ru

Bcepoccuiickumin coros
cTpaxoswmkos (BCC)

115093, Mockaa,
yn. JllocuHosckas, a. 27, ctp. 3
http://www.ins-union.ru/

Poccumckum cotos
aBTocTpaxoswmkos (PCA)

115093, Mocksa,
yn. JlocuHoBckas, a. 27, cTtp. 3
https://www.autoins.ru

HauwuoHanbHbIN COO3
CTPaxOBLLMKOB OTBETCTBEHHOCTHU
(HCCO)

115093, Mocksa,

yn. JiocuHoBckas, a. 27, cTtp. 3
https://nsso.ru/

QepepanbHasa cnyx6a

no Hag3opy B chepe 3awuThl Npas

notpebutenen n 6naronony4us
yenoseka (PocnoTpebHagsop)

127994, Mockea,
Bapgkoeckuii nep., a. 18, ctp. 5,7
https://rospotrebnadzor.ru/

[MoyToBbIN agpec 419 MMCbMEHHbIX OBpaLLeHN:
107016, Mocksa, yn. HernvHHasg, a. 12

MyHKT Npuema KoppecnoHAeHLUN:
Mocksa, CaHgyHoBCKkMi nep., 4. 3, cTp. 1

VHTepHeT-npuemHas: https://www.cbr.ru/reception/

Moy4ToBbIN agpec ANS MUCbMEHHbIX O6paLLEeHMA:
115093, Mockea, yn. JllocuHoBckas, 4. 27, ctp. 3

Ana obpalleHnin B BUAE 3N1EKTPOHHOTO AOKYMEHTa:
mail@ins-union.ru

[MoyToBbIN aapec A9 MUCbMEHHbIX OBpaLLeHN:
115093, Mockea, yn. JllocnHoBckas, 4. 27, ctp. 3

OneKTpoHHas NpuemMHas:
https://www.autoins.ru/elektronnaya-priemnaya/

[MoyToBbIN aapec 419 MUCbMEHHbIX OBpaLLeHni:
115093, Mocksa, yn. JllocuHoBckas, 4. 27, cTp. 3

Ona obpalleHnii B BUAE 3/IEKTPOHHOTIO LOKYMEHTA:
question@nsso.ru

OnekTpoHHasa popma obpalleHunin:
https://nsso.ru/contacts/

[MoyToBbIN aapec
[ANS MUCbMEHHbIX 06paLLeHni:
127994, Mocksa, Bagkosckuin nep., 4. 18, ctp. 5, 7

Ana obpalleHunli B BUAE 31€KTPOHHOTO AOKYMEHTa:
https://rospotrebnadzor.ru/feedback/hotline2.php



[eHepanbHasa npokypaTypa
Poccuinckon ®epepaunm

125993, ICI1-3, Mockaa,
yn. bonbwaga mutposka, 15a
https://www.genproc.gov.ru/

®PUHaHCOBbIM YNOTHOMOYEHHbIN

119017, Mocksa,
CTapOMOHeTHbIV nep., AoM 3
https://finombudsman.ru/

MoyToBbIN afpec 4N MUCbMEHHbIX OBpaLLEHWN:
125993, I'CI1-3, Mocksa, yn. bonbwas Imutpoeka, 15a

VIHTepHeT-npremHas:
https://ipriem.genproc.gov.ru/contacts/ipriem/

B nncbMeHHOM dopme Ha ByMaxXHOM HOCUTeNe B agpec
$UHAHCOBOTO YMOJIHOMOYEHHOrO:
119017, Mockea, CTapOMOHETHbIN nep., A0M 3

B anekTpoHHO dopme Yyepes NNYHbIN KabUHEeT Ha caiTe
bMHaHCOBOro YNOSIHOMOYEHHOrO:
https://finombudsman.ru/
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Cnocob6bl 3aWmMThl NpaB NosyYaTenem CTpaxoBbiX YCNYT,
BK/1lOYaa MHOOPMaLUIO O HATIMYUM BO3ZMOXHOCTHU U criocobax
AocyAebHOoro yperympoBaHusa cnopa

nOJ‘Iy‘-IaTeJ'Ib CTpaxoBbIX YCNYT, B Lenax 3awmnTtbl CBOUX
3aKOHHbIX MpaB U UHTepeCOoB, Brpase:

e HanpaBuTb obpalleHune (>xkanoby) n/mnu
pocynebHyto  npeteHsuto B [TAO  «[pyn-
na PeHeccaHc CrtpaxoBaHue» nwobbiMm  A0O-

CTYMHbIM MOTPEBUTENIIO CTPAaxOBbIX YC/Ayr Cro-
cobom (Mo 2NEeKTPOHHOW MoYTe, Yepes JIUYHbIN
kabuHeTHacanTe lNAO«pynnaPeHeccaHcCrpaxoBa-
Hue», [MoyTon Poccumn, Kypbepckon cnyx6omn, nytem
nepefaym B KaHLENApWIO/YNOIHOMOYEHHOMY Ha
npuHsTHeobpaweHunnnpeactasntentol 1AO«pynna
PeHeccaHc CtpaxoBaHue»);

+ HanpaBWTb Xanoby B oOpraH, OCYLLECTB/SOLLLNA
MOJIHOMOUMSA MO KOHTPOJIIO M HaZA30PY 38 CTPaxXOBOM
AEeATeNIbHOCTbIO CTPaxXOoBblX OpraHusaumin, npodec-
CMOHa/IbHOE Ob6beAMHEHME CTPAxXOBLLMKOB, WHble
opraHbl,  OCYLLECTBNSIOLLME  COOTBETCTBYIOLLNE
dYHKLUM HaA30pa U KOHTPOS;

« 06paTUTbCA B CyA C MCKOM O 3allMTe HapylUeH-
HbIX MPaB M MHTEPECOB B NMopsaake, ornpeaeseHHOM
3akoHogaTenbcTBoM Poccuickon Pepepaumnn.

KoHKkpeTHbI cnocob 3almTbl rpaXXaaHCKMUX npas Mno-
Nly4aTenen CTPaxoBblX YC/yr OnNpenenseTcs C y4eTom
nonoxenui cT. 12 NpaxaaHckoro kogekca Poccuinckom
Qepnepaumn.

B NMAO «Ipynna PeHeccaHc CTpaxoBaHue» mmeeTcs
BO3MOXHOCTb AOCyAebHOro yperysimpoBaHusa crnopa
cnepyowWmMmMm cnocobamum:

e MyTeMm HanpasneHus gocynebHon npeteHsum B NAO
«Ipynna PeHeccaHc CTpaxoBaHue»;

e nyTem obpalieHns K GUHaHCOBOMY YMOTHOMOYEH-
HoMy B pamkax PegepanbHoro 3akoHa ot 04.06.2018
N2 123-P3 «O6 ynonHOMOYEHHOM MO NpaBam noTpe-
BuTenen GUHAHCOBBIX YCYr»;

e MyTeMy4acTUSBMELNATUBHbIXNPOLLeAYPaxnpUHanm-
YUU B L,OrOBOPE COCTPAxXOBOM OpraHmM3aLnen ycnosus
O NMPUMEHEHUN MpPOoLLeLypPbl MeanaLnm.

O6bpallaem BHUMMaHWe, 4YTO cobnopeHune pocyneb-

HOro nopsaka YyperyinmpoBaHWs criopa MOXeT 6biTb

o6s3aTesIbHbIM B CUTY YC/IOBUI A0OroBopa u/uUam cooT-

BeTCTBYlOLLLEro deaepanbHOro 3akoHa.

HdocynebHoe yperynuposaHue crnopa no OCAIo

Criopbl MexAay MoTeprneBWMMM U CTPAXOBLLMKOM Mo
WCMOJIHEHMIO CTPaxXOBLLUMKOM CBOMX 0693aTeNbCTB
no poroeopy OCAIO nopnexaT obgsaTenbHOMY AO-
CyaebHOMY yperysMpoBaHuio. IDTO O3Ha4yaeT, u4To
HEeOBXOAMMO OBPaTUTHCH K CTPAXOBLLUNKY C MUCbMEH-
HbIM 3adB/IEHMEM - MpeTeH3Mel, KOTopas MOANEXUT
PaCCMOTPEHMIO CTPaxXOBLLMKOM B COOTBETCTBMM CO
c1.16.1 ®epepanvHoro 3akoHa ot 25.04.2002 N 40-P3
«O6 0693aTeNIbHOM CTPaxoBaHWM rPaXAaHCKoM OTBeT-
CTBEHHOCTM BNaAe/bLEB TPAHCMOPTHbLIX CPEACTB».

Kakune MOTryT 6bITb OCHOBaHMA Ang nogavun npeTeH3nun:

e €CJ/IN CTPaxoBLLMK HE NCNOHKA, nméo ncnonHwmn, Ho
HeHagnexXxawum o6pa30M cBOM 0b6g3aTesIbCTBa ne-
pen Bamu;

e €CJ/I1 Bbl HE COr/laCHbl C pasmepoMm OCYLLI,eCTBJ'IeHHOIZ
CTanOBOVI BbIM1aThbl;

e eC/In CTaHUund Tex. O6C)'Iy>KI/IBaHMF| 3aTdarnBaeT CpoKu
Bbl4a4M BalLLero aBTomobunsa na PEeMOHTa;

e eC/in Bbl O6Hapy>Kl/U'Il/I MHblI€ HapyLleHnd No nposeae-
HUWIO peéMOHTa BaLlero aBTOMOBUNA.

Y10 Bbl AOKHbI YKa3aTb B MpeTeH3nun:

Ecnu Bbl sBNsSeTeCh IOPUANYECKUM JIULLOM WU UHAN-

BMAYasibHbIM NMpeanpUHUMaTENEM:

e OPUANYECKOE HAMMEHOBAHMWE CTPAXOBOM KOMMAHMN,
KoTopoi npeabvsenaete TpebosaHue (MAO «pynna
PeHeccaHc CTpaxoBaHue»);

e nosHoe bUPMEHHOEe HauMMeHOBaHWe MnoTepreBLUe-

ro, MOJIHbIA MOYTOBbLIN apec, Ha KOTOpbI ByaeT Ha-
npaB/ieH OTBET Ha NPEeTEH3MIO;

e BallM TpeboOBaHMA K CTPaxXOBOW KOMMAaHWK C onuca-
HMEM OO6CTOSTENbCTB, MOC/YXMBLUMX OCHOBaHMEM
A9 NoAauYN 3a9B/IEHMUS, NPU 3TOM HEOBXOAMMO CCbl-
NlaTbCs Ha MONIOXEHWS HOPMATMBHbIX MPaBOBbIX aKTOB
Poccuinckoin Pepepaumu;

e 0aHKOBCKME PEKBU3UTbI, HA KOTOPbIE Bbl FOTOBbI MO-
NlYy4UTb CTPaxoBYylO BbiMsaTy, €C/N Balla NMpeTeH3us
coaepXuT TpeboBaHMe O CTPaxoBOW BbiMaTe;

o damunmio, Mg, OTYECTBO (MPU HANNYUK), LONXKHOCTb
nMua, NoANMcaBLUEro NpeTeH3nto, ero NOAMNMUCH.

Ecnwn Bbl dpusmyeckoe nuuo (notpeburtenbs puHaHco-

BbIX YCNyr):

e OPUANYECKOE HAMMEHOBAHME CTPaXOBOM KOMMAaHMN,
KoTopol npeabvsengeTte TpebosaHue (MAO «pynna
PeHeccaHc CTpaxoBaHue»);

o damunamio, UMs, OTYECTBO (MPU HANNYMK) U BaLLEe Me-
CTO XMWTENbCTBa;

e TMOYTOBbIA aApPEC WM aApec 3/IEKTPOHHOM MOYThI, Ha
KOTOPbI ByAeT HanpaB/eH OTBET Ha BaLle ObpaLleHue;

e BalW TpebOBaHMA K CTPaxOBOW KOMMaHWKM C onuca-
HMEM OBCTOATENbCTB, MOCYXMBLUMX OCHOBAHUEM
A9 NoAauYN 3a9B/IEHMUS, NPU 3TOM HEOBXOAMMO CCbl-
NaTbCs HA MOIOXEHUS HOPMATMBHbIX MPaBOBbIX aKTOB
Poccuinckoinn Pepepauunu;

e 6aHKOBCKME PEKBU3UTbI, HA KOTOPbIE Bbl FOTOBbI MO-
JlY4UTb CTPaxoBYIO BbINAATY, €C/IN Balle obpalleHne
coAepXnNT TpeboBaHME O CTPaxoBOM BbiNnaTe.
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MoTepneBwnin B NPUIOXEHUU K MPETEH3UU Npepa-
CTaBNSEeT OPUrMHabl WX 3aBEPEHHbIe HagNexawmm
obpasom Konuu crepyrowmnx AOKYMEHTOB (ecnu Ka-
KOM-NMB0 U3 MEPEYNCNIEHHBIX HUXE AOKYMEHTOB He
6bln NpeacTaB/ieH CTPaxXOBLMKY paHee npu obpalle-
HUU C 3adB/IEHUEM O CTPAXOBOM Cllyyae):

Ecnu Bbl dpunsmyeckoe nuuyo (notpeburtenn duHaHco-
BbIX YCJIyT) TO BMECTE C NMpeTeH3nen BamM noTpebyeTcs
npeaocTaBUTb:

e MacrnopT WAM WHOW [OKYMEHT, YAOCTOBEPSIOLLUIA
JIMYHOCTb 3aaBUTENS;

e [OBEPEHHOCTb NPeACTaBUTENSA 3a9BUTENS, €C/IN Npe-
TEH3MA NOAMUCHIBAETCHA HE 3aBUTENEM;

e CBMAETE/NIbCTBO O PErncTpaLunm TPaHCMOPTHOrO
cpeacTBa WM MNacrnopT TPaAHCMOPTHOrO CPeAacTBa,
a ecnu NoBpexAeH He aBTOMOBWUIIb, TO LOKYMEHTbI,
noaTBepXAatoLLme NpaBo CO6CTBEHHOCTMN Ha NoBpe-
XAEHHOE MMYLLLECTBO;

e nacrnopT PO 3asaBuTens-npeacTaBuTeNs U LOBEPEH-
HOCTb;

e MPOTOKOA W MOCTaHOB/IEHWE MO Aeny 06 agMWHU-
CTPaTMBHOM MPaBOHAaPYLUEHUWN UK onpeaeneHne 06
OoTKa3se B BO3OYXAEHUWN Aena 06 aAMUHUCTPATUBHOM
npaBoHapyLeHun, nnbéo unsseweHne o ATI, ecnm
ATI 6bino odopmneHo 6e3 yyacTuss COTPYAHMKOB
nonunumnu;

o nonunc OCATO, ecnu AT odopmnsanock 6e3 yvyacTtus
COTPYAHMKOB MOSIULMU, U Bbl HE AB/ISIETECH HALUUM
KJTUEHTOM.

Ecnu Bbl sBNsieTech IOPUANYECKUM NIULLOM U UHAU-
BUAYyasIbHbIM NpeAnpUHMMATENEM, TO BMECTE C npe-
TEH3MeNn Bam noTpebyeTcs NpeaoCcTaBUTb:

e CBMAETE/NIbCTBO O PErncTpaLunm TPaHCMOPTHOrO
cpeacTBa WM MacrnopT TPAHCMOPTHOrO CPeAacTBa,
a ecnu NoBpexAeH He aBTOMOBWUIIb, TO LOKYMEHTbI,
noaTBepXAatoLLme NpaBo CO6CTBEHHOCTMN Ha NoBpe-
XAEHHOE MMYLLLECTBO;

e nacrnopT PO 3asaBuTens-npencTaBuTeNs U LOBEPEH-
HOCTb;

e MPOTOKOA W MOCTaHOB/IEHWE MO Aeny 06 aaMWHU-
CTPaTMBHOM MPAaBOHAPYLUEHUWN UK onpeaeneHne 06
oTKa3se B BO3OYXAEHUWN Aena 06 aAMUHUCTPATUBHOM
npaBoHapyLeHun, nnbéo usseweHne o ATM, ecnm

PUHaAHCOBbIN YNOJTHOMOYEHHbIN

B cootBeTcTBUM C nonoxeHnammn GegepanbHOro 3ako-
Ha oT 04.06.2018 N 123-®3 «O6 ynonHOMOYEHHOM MO
npaBam notpebutenent GMHAHCOBbBIX YCNyr» NoTpebu-
Tenn GUHAHCOBbLIX YCyr BRpaBe 3asBasTb B CyAeOHOM
nopsake TpeboBaHUs K CTPaxoBOW OpraHM3aLmmn To/b-
KO mocnie noay4YeHus oT GUHaAHCOBOrO YNOJHOMOYEH-
HOro peLleHUs Mo ero obpaLLeHuto.

[aHHbIM NopaaoK pacnpocTpaHAeTCa TONbKO Ha cne-

Aylolune cnopbi:

o Crnop o 3awuTe npaB NoTpebutens. 370 O3HaYaeT,
4TO 06pPaTUTLCH K PUHAHCOBOMY YMNOSHOMOYEHHOMY
MOXeT du3nyeckoe MLO, 3aKIOYMBLLEE [LOroBOP
ON9 NINYHBIX, CEMENHbIX, LOMALUHMX, 6bITOBbIX U MHbIX

AT 6bno odopmeHo 6e3 yyacTus COTPYAHUKOB
nonnuum;

o nonunc OCATO, ecnu AT opopmnsanock 6e3 yyacTtus
COTPYAHUKOB MOJIULUKM, W Bbl HE AB/ISETECH HALUUM
KJIUEHTOM.

YKa3saHHble LOKYMEHTbI HY>XHO NPUIOXUTb, TOJIbKO €C/N
paHee X Ham He npeacTasnanun. JJonoaHNTENbHO Npu-
NIOXUTE [AOKYMEHTbl, moaTBepxXaatolme ob6oCHOBaH-
HOCTb BalUMX TpeBoBaHUM, B BULE OPUTMHANOB MW UX
KOMWI, 3aBEPEHHbIX B YCTAHOBJIEHHOM 3aKOHOAaTe/b-
cTBoM Poccuiickont Pepepaumm nopsaake (3akaoueHue
HEe3aBMCMMOW TEXHUYECKOM 3KCMEPTMU3bl, HE3ABUCUMOWM
3KCMepTU3bl (OLLEHKM) C XOPOLLO YMTaembiMmn doTorpa-
PUAMM 1 aKTOM OCMOTpPA U T.M.).

Mopaaok HanpaBneHWs MPeTEH3UN

[MpeTeH3unio Bbl MOXETE NPeACTaBUTb HEMOCPEACTBEH-
HO CTPaxOBLLMKY MO PACrUCKY O €€ NMPUHATUN WU Ha-
NPaBUTb CTPAXOBLLWUKY MO aApecy MecTa HaxOoXAeHUs
CTPaxoBLLMKa WAN MNPeaCcTaBUTENs CTPAaxOBLLMKE MO
MoYTe 3aKa3HbIM MUCbMOM C OMUCHIO BJIOXEHWUS, UK
nepenaTtb MHbIM Criocobom (BktoYas obMeH MHOpP-
MaLMen B 371EKTPOHHOM GOpMeE U 3NEKTPOHHYIO MOYTY,
aapec KOTOpor yKkasaH Ha oduLManbHOM canTe cTpa-
XOBLLMKA B CETU «/IHTEPHET»), CBUAETENbCTBYIOLWNM O
AaTe ee nonyyeHums.

Cpok paccMOTpeHU s NnpeTeH3nu

Echu Bbl aBngeTtecb dumsnmyeckmm nmMuom — noTpedu-

Tenem GUMHAHCOBbIX YC/yT, TO Balle obpalleHne byneT

paccMoTpeHo B cooTBeTcTBMM ¢ PepepasnbHbiM 3aKo-

Hom oT 04.06.2018 N 123-P3 «O6 yno/IHOMOYEHHOM MO

npaBam noTpebutenein GUHAHCOBbIX YCyr» B CPOKM:

e B TeyeHue 15 paboumx gHeN CO AHS NMONyYeHUs 3a-
AB/IEHUS B 3/IEKTPOHHOM dOopMe, eCniM CO AHA Hapy-
LWeHusa BalwMx nNpas He npowwno 6onee 180 pHen, a B
WHbIX c/lyvasx B TevyeHue 30 kaneHaapHbIX AHEen co
[LHS MONyYeHUa 3adBNeHuns.

Ob6pallLeHns IopUanMYecKmx uL, UM UHAUBUAYANbHbBIX
npeanpuHUMaTenei, He ABASIOWMXCA NoTpebuTenamm
duHaHCcoBbIX ycnyr, paccmatpusatotca 10 kaneHaap-
HbIX AHEN, 38 UCKOYEHNEM Hepaboumnx npasgHUYHbIX
OHEN, CO AHSA MNONYYEHNa NpeTeH3nN.

HY>X/[,, HE CBSI3aHHbIX C NPeANPUHUMATENbCKON aes-
TeNbHOCTbIO.

B cnyyae nepexona kK MHOMY nuLy NpaBa TpeboBaHMS
noTpebuTens K CTPaxoBOW opraHusaLnm Takoe MLo
Takxe nopaet obpalieHne GUHAHCOBOMY YMOJIHO-
MOYEHHOMY.

e OrpaHWYeHHbIN pasmep MMYLLLECTBEHHbIX Tpebosa-
HWUIM noTpebutens. OUHAHCOBbBIA YNOTHOMOYEHHbIN
paccmaTpuBaeT obpalleHne, ecan pasmep nmylle-
CTBEHHbIX TpeboBaHWI NOTPebUTENs He MpeBbilla-
et 500 000 py6nen. 3710 orpaHMYeHMe He pacnpo-
CTPaHsIeTCa TOJIbKO Ha TpeboBaHUs, BblTeKaloLme
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13 HapyLUEeHWs CTPaxoBOW KOMMaHWel cBonx obssa-
TenbcTB no gorosopy OCATO.

®PUHAHCOBLIN YNOTHOMOYEHHbIV HE paccMaTpuBaeT obpa-
LeHWs noTpebuTenei nNo BONPOCam, CBA3aHHbIM C KOM-
neHcalMen MopasibHOro Bpea U BO3MELLLEHNEM YObITKOB
B BMAE YNYLLEHHOW BbIrOAbl, @ TAKXXE MO HEKOTOPbLIM UHbBIM
BOMPOCAaM, NPSMO yKkasaHHbIM B cTaTbe 19 GepgepanbHoro
3akoHa o1 04.06.2018 N 123-®3 «O6 ynonHOMOYEHHOM MO
npaBam notpebuTenet GUHaHCOBbIX YCIyr».

Jo obpalleHns Kk PUHAHCOBOMY YMOTHOMOYEHHOMY
HeobxoaMMO B 0653aTe/IbHOM MOpPSAAKE HaNpPaBUTb 3a-
SIBJIEHME B CTPAXOBYIO KOMMAHWUIO U U3OXUTb B HEM
CYTb BalLUX TPEBOBaAHWI K CTPAXOBLLUKY.

B cnyvae, ecnu 3asBneHne HanpaBieHO B 31€KTPOHHOMN
dopme cTaHaapTHOU dopme, yTBepxaeHHon CoBeTom
Cny>x6bl GNHAHCOBOro YNO/HOMOYEHHOrO, U MPU 3TOM
CO AHS HapyLUeHWs NpaB NoTpebuTens GUHaAHCOBbLIX yC-
nyr npowno He 6onee 180 gHeln, TO Takoe 3asBlieHME
AO/IKHO OblTb PACCMOTPEHO CTPAaxoBOM KOMMaHWEN B
TeyeHue 15 pabounx aHen. B ocTanbHbIX cnyvyasx cpok
paccMoTpeHus 3asBreHus cocTaBuT 30 kKaneHAapHbIX
OHEN.

B cnyyae Hecornacus c noslyY4eHHbIM OTBETOM CTpa-
XOBOW KOMMaHUU UM B C/lyvae HenosiyyeHus oTBeTa
B YKasaHHbI CpoK, noTpebutens GUHAHCOBbLIX YCAyr
BMpaBe HanpaeuTb obpaLleHure B cnyx6y drHaHCOBOro
YNOJIHOMOYEHHOTO.
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Cnyxba

Bbl ABNnAeTECb KNANEHTOM
CTPaxXoBOM OpraHun3auun?

CrpaxoBas opraHu3auuns OTKa3bBAETCA
YAOBNETBOPMTE BaluM TpeboBaHma?

C1wmwoHa 2019 ropga

OeRCTBYET HOBLIA NOPRAOK YperynMposaHus CNnopos
CO CTPaxXOBbiMW OpralnmiaumamMmKy No 4Ooroeopam
OCAIO, KACKO n ACAIO*

@

Hanpaane JanBneHye a
CTPaxXOBYIO OPraHW3aumIo, K

KOTOPOM Bbl MMEETE NPETEHIWM.

MonyuuTe oTeeT
CTPaxCoBOW OpraHu3auvmM
Ha Bale 3aABNeHue,

®

M kM BAAAM CTRRCOBRHHA =
e 28112019, HobawiA nopagox
HMOEET MPAMEHATECA PaHES
YERIMHHOA OATH, SCAW CTRAXCIAR
CSRETAHAIAUHA BIAHMOOERETEYET €
HAHAHCOBEIM Y HOHOWEHHEIM
Ha pofpononswol oouone.

O

¢PUHaHCOBOro
ynosIHOMOYEeHHOoro

@

Ecnu Bbl HE COTNACHBI C OTBETOM
CTPAXOBOW OPraHM3IaunM Mnu

HE Nnony4Yunu ero g
YCTAHOBNEHHbIH CPOK, HANPaBLTE
obpaweHve prHaHCOBOMY
YNONHOMOYEHHOMY.

06a3aTensHO

Heswifi nopROok yperynipoBaHua
CNOPOB €O CTRAXCBbLIMK
opraHM3auuMAMK ABNAETCA
obA3aTeNbHLIM ANA noTpebutenn **

BecnnaTtHo

MNpuém 1 paccMoTpeHWe
obpaueHuid noTpetuTena
ocylecTBNAeTcA SecniaTHo

Ololo

Hopwid nopRooe
YEEFYNHMBOBAHWA CNOEOR
ycrawonnes DenepanaHpM
aaxoHom ot 04,0618 MR 123-03
20 yNONHOMOYEHHEM

no npasad noTpeSuTensd
SHRAHCOBEX YCNYTH.

nepeynsk, qos 5,
AHO «CO0DYs

Ofpawesre Tame MoxeT ST
HAMPABNEHE B NHCLMEHHOR
topae no agpecy: 119017,

r. Mockma, CTaporoHeTHMA

MonyuuTe peweHue PUHAHCOBOro
¥NONHOMOYEeHHOro No BalemMy
oBpaleHuIo.

Crpaxosan opraHu3auma obalaHa
MCNONHUTE PEWEHME B CROK,
YKa3aHHBbIA B PELIEHHM.

MpocTo

O6paweHre NogaeTcA NyTEM
3ANCNHEHHA CTAHOAPRTHOH GopMBl
HAa caWTe fPUHAHCOBOro
ynoAHoMoYeHHoro ***

BeicTpo

O6paweHue notpeburenn
paccMaTpMBaeTCA B TEYEHME
15 paBo4ymnx gHeiR

ﬂﬂﬂ.pﬁﬁ“ﬂ..’ﬁ MHPOPRMAUNA Ha CPAUMANBHOM CARTE QUHAHCOBOMD YNONHOMOUSHHOTD WWW. finombudsman.ru

Mopgatb obpawenue:

https:/ /ffinombudsman.ru

8 (800) 200-00-10




BHUMaHUIO KnneHTOB
CTpaxoBbIX OpraHMsauum

C1wvoHa 2019 roaa

AencTeyeT HOBbIM

NoOpAAO0K yperynmpoBaHma
CNOPOB CO CTPaxoBbIMM
OpraHM3aymMamu No 4oroBopam
OCAro, KACKOn gCAro

C 28 Hoabpa 2019 roga —
NO MHbIM BUgaMm
CTpaxoBaHua™

Ecnu CTpaxoBaAd opraHun3auuAa

* Mo MHbBIM BUAAM CTPaxoBaHWs HOBbI MOPSAAOK
MOXET NPUMEHSTbCH paHee yKasaHHOoM AaThbl,
€C/In CTpaxoBas opraHM3aLnsa BKItoYeHa
B nepeyvYeHb GMHAHCOBbIX OpraHmM3aLmmn,
B3aMMOAENCTBYOLWUX C GUHAHCOBbBIM
YMNOSTHOMOYEHHbIM Ha [,06POBOILHOW OCHOBE,
pasMeLLLeHHbIM Ha canTe pUHAHCOBOIroO
YMOTHOMOYEHHOTO.

K o6bpaweHuio
Heo6X04MMO NPUNOHKUTD:

1 Konuo 3aAaBneHuna
B GMHAHCOBYO OpraH13ayuio;

2 Konuio oTBeTa
dMHAHCOBOW OpraHmM3aumnm
Ha Balle 3aABneHue
(npw Hannuun);

3 Konuto goroBopa
Cc pnHaHcoBOM
opraHuvsaumen;

4 Konuun UHbIX
AOKYMEHTOB
no cyuiecTBy
cnopa.

MogaTtb obpaweHne

8 (800) 200-00-10

6ecnnaTHbIM 3BOHOK No Poccuu

119017, r. MockBa,
CTapoMOHEeTHbIM Nep., 4OM. 3,
AHO «COODY».

Cny:xk6a ¢pnHaHcoBOro
YMNO/IHOMO4YEeHHOro

HoBbiv nopagoK
yperynmpoBaHua

crnopos noTpebéuTene

www.finombudsman.ru




(
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OBA3ATE/IbHO

HoBbIl Nopafok yperynmpoBaHMsa CNopoB ABMSETCA
obsazaTtenbHbIM ANs noTpebutens®

BECIJ/IATHO

MNpwreM 1 paccMoTpeHUe obpalleHUn noTpedbuTenem
ocyllecTBnsieTcs 6ecniaTtHo

MPOCTO

Mopaya obpalleHus He TpebyeT cneLmanbHbIX
NO3HaHWMN, NPU HEO6XOOUMOCTU NoTpebuTento byaeT
oKasaHa rnoMmolb B ero obopmieHnmn

AOCTVYIMNHO

O6palleHne MoXeT 6bITb HaNMpPaBNeHO NyTéEM
3anosiHeHUsA CTaHAaPTHOW GOPMbI B JIMYHOM
KabuHeTe Ha canTe GUHAHCOBOrO YNOJHOMOYEHHOIO

BbICTPO

®OrHaHCOBbIN YNOSIHOMOYEHHbIM paccMaTpuBaeT
obpalleHne N NPUHUMAET PeLLeHne B TeYeHne

15 paboumnx gHen. B cnyyae npoBeneHms
3KCMepTU3bl PACCMOTPEHME MOXET 6bITb
MPUOCTAHOBNEHO He Bosiee YyeM Ha 10 pabounx aHewm

IODEKTUBHO

B cnyyae HencnonHeHMs pelleHms CTpaxoBo
opraHusalmen, NoTpebuTesnto BbloaeTca
WNCMONMHUTENbHbIN AOKYMEHT OJ15 MPUHYOUTENTIbHOMO
NCMONMHEHNA peLLeHms

* HoBbilt nopsipok yctaHoBneH OefeparnbHbiM 3aKOHOM
o1 04.06.2018 N2123-D3 «O6 ynonHOMOYEHHOM
no npaeam rnotpebutenent GUHAHCOBBIX YCyr»

Mopagok o6paweHusn
K PUHAHCOBOMY YNOJIHOMOYEHHOMY

\ A Im._u__um.w_u._.m 3adBJ/ieHNE B CTPaXoOBYHO
opraHmnsauuio, K _AO._.OUO—.\\_ Bbl UMeeTe

r NpeTeH3unn, U nonyymTe oT Heé oTBeT

CrpaxoBasa opraHusalums 4oSXHA HAaNpaBmUTb BaM
OTBET B TEYEHUe:

* 15 pabouunx gHen, ecnu 3aaBreHme 6bi10
Hanpas/ieHoO BaMu B 311eKTPOHHOMN dopme
Mo cTaHgapTHOW dopMe, pasMeLLeHHOM Ha canTe
$dUHAHCOBOIro YNOSIHOMOYEHHOTO;

* 30 kaneHOapHbIX AHEN B UHbIX CllyYasX.

\ Ecnn Bbl He cornacHsbl ¢ nosly4YyeHHbIM
OTBETOM n._.Um.XOmOV_ opraHmnsaunm nnm

/ He MOJIyUYNIN ero B YCTAHOBMEHHbIN
CPOK, HamnpaBbTe obpaLleHne
$dNHAHCOBOMY YMOTHOMOYEHHOMY

O6palleHre MOXeT 6blTb HaNpaBneHo:

* Yyepes NNYHbIN KabuHeT Ha canTe pUHAHCOBOIO
YMOSIHOMOYEHHOIO;

* B MUCbMeHHOM dopMe Nno agpecy:

19017, r. MockBa, CTapOMOHEeTHbIN nep.,
nom 3, AHO «COODY».

\ [NonyyuTte pelieHre puHaHCOBOro
YNOHOMOYEHHOIO MO BalleMy
/ obpalLeHuto

PelweHne Takxe 6yneT HanpasBieHO B CTPaxoByto
opraHusaumio.

PeleHne nognexuT NCnonHeHuto GnMHaHCOBOM
opraHusaLmen He nosgHee Cpoka, yKasaHHoOro
B peLleHnm.

B clydae Hecornacua C peweHmnem n_uSIthOmOﬂO
YNOJIHOMOYEHHOIO Bbl BrnpaBe O@UW.:\_._.Uhm_ B Ccyn
C NCKOM K h.ﬂUmXOmOV_ opraHmsauuu.

Cnopbl, nognexauwme paccMmoTpeHuto
PUHAHCOBbLIM YNOJIHOMOYEHHbIM

DUHAHCOBbIV YNMOJIHOMOYEHHbIV paccMaTpuBaeT
Crnopbl, OTBeYaloLMe CNeayoLmMM KpUTepUsam:

CMoOP O 3ALUUTE NPAB NOTPEBUTEJIA

DUHAHCOBbIM YMOHOMOYEHHbINM
paccMaTpmBaeT obpalleHue notpebutena
c Tpe6oBaHMEM K CTPAxXOBOM OpraHM3aLum,
OoKasaBsLUen eMy yCnyry.

MoTpebutens — dumsmyeckoe nULo,
ycnyra KoTopoMy okasaHa B Lensx,
He CBSA3aHHbIX C OCYLLECTBIEHNEM
WM MpeanpUHUMAaTENbCKON
OEeATeNbHOCTU.

OrPAHUYEHHbIN PABMEP
MMYLLECTBEHHbIX TPEEOBAHUM

Pa3smep vMyulecTBeHHOro TpeboBaHUA
noTpebuTens He O4OJXEH NpeBbIlaTh
500 000 py6nen.

Mo porosopam OCAIO —
6e3 orpaHMYeHus No cymMme
TpeboBaHUN.

CMOP C OMNPEAENEHHOW CTPAXOBOWM
OPFAHU3ALUEN

O6palueHne MoXeT 6bITb HaNMpPaBneHo

B OTHOLLEHWU CTPAXOBOM opraHusaLmm,
BKJIIOYEHHOM B peecTp pUHAHCOBbIX
opraHusaumin, o6a3aHHbIX B3aMMOLENCTBOBATb
¢ ®UHAHCOBbIM YMOSIHOMOYEHHbIM, NGO

B NepeyeHb GUHAHCOBbIX OpraHu3aLmi,
B3aMMOLENCTBYOLLMX C GUHAHCOBBIM
YMOSIHOMOYEHHbIM Ha J,O06POBOJIBHOM OCHOBE.

PeecTp 1 nepeyeHb pasmeLLeHbl
Ha oduLManbHOM canTe
$PUHAHCOBOIrO YNOTHOMOYEHHOIO
1 opuLmanbHoM camte baHka
Poccuu.



